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CHILD SUPPORT HISTORY
Title 1V -A Background

The program of financial assistance to certain groups of needy children who are deptihad of
support andcare of their parents was known nationally as AFDC, Aid to Families with
Dependent Children. The provision of this financial assistance was authorized as one of the
original titles of The Economic Security Program passed by congress irstAL@B5, as Tid

IV-A of the Social Security Act, and remained in effect, though amended many times during the
years since its passage, until the passage of the Personal Responsibility and Work Opportunity
Reconciliation Act of 1996.

Title IV-A of the Saial Security At provided for the granting of assistance on behalf of a
dependent child under the age of 18 who had been deprived of parental support and care by
reason of death, continued absence or incapacity when the child resides with a relative.

When Congress enaad the AFDC program in 1935, the basis for including needy children of
deceased parents was a concept that was generally accepted. However, the inclusion of this
group as recipients of Social Security resulted in the subsequent remowatybfithe childen

of deceased parents from the AFDC rolls. At the close of World War 11, the AFDC rolls began

to grow rapidly, both nationally and in Mississippi. This was brought about by a need for
financial assistance for children who are deprivec @larent due tdlegitimacy, divorce and
desertion.

On August 22, 1996, Public Law 10493 was signed into law eliminating the opsrded
federal entittement program of Aid to Families with Dependent Children and creating a block
grant for states to pvae timelimited cash assistance for needy families. With the demise of
the AFDC program, TANF, Temporary Assistance for Needy Familieshoras

The purpose of TANF is to provide assistance to needy families with children so they can be
cared for in their own home, rad to reduce dependency by promoting job preparation, work and
marriage.

Child Support Background

Due to the rising cost of the AFDC program nationally, Congress amended FAlédVequire
that aid granted to children whose legal pateddeserted or failed to provide support be
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reported by the state to the appropriate law enforcement officials in that county or district. This
reporting was made mandatory as of July 1, 1952, and was repealed effective July 1981.

Mississippi Department of Human Servid®DHS) staff worked with abent parents to obtain
voluntary agreements for support. Beginning in 1967, with further amendments to TAleflvV
the Social Security Act, Congress again required greater efforteegrath of the states toward
locating absent parents, establishingepaty, and obtaining child supgotJnder this provision

MDHS staff sought both voluntary and court ordered support from apaesnts.

Despite this requirement and much publicity wiglgard to deserting parents, the caseloads and
expanded administra® expense of the AFDC program grew larger. Congress then passed
Public Law 93647, which established Title HD of the Social Security Act. The effective date

of this statue was July 1975.

Federal Law

Public Law 93647, passed by Congressecember 1974 and signed into law January, 1975,
required that all states make special provisions to identify, locate, and obtain support from
parents of children for whom financial assistancbdsg paid because of the desertion and/or
nonsupport of thearent or parents. This Federal statute made mandatory the establishment of a
single and separate organizational unit in each state for the specific purpose of locating and
securing child supporfrom absent parents and establishing and obtaining chpgosu for

AFDC children. It also required that the state provide location and support services for Non
AFDC children when the responsible relative requested such services and paid an application
fee.

The Federal statute in another of its main provisiegsiired that support be paid to the separate
unit and not directly to the mother or other grantee relative with whom the child lived. It was
necessary then in 1975 for Congress to pass anati@rdment, Public Law 948, to modify

Part D of Title IV to potect AFDC families against decreased amount of the AFDC money
payment because of the payment of support by the absent parent directly to the state.

In August, 1984, Public Law 9878, The Chil Support Enforcement Amendments of 1984, was
signed into law This legislation was designed to help the states strengthen their child support
programs by providing stronger enforcement practices.
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As a condition for receivingederalfinancial participation, the State must cooperate with other
states in establishing paternity, locating absent parents and securing compliance with court
orders. The primary interstate support enforcement mechanism was the Uniform Reciprocal
Enforement ofSupport Act (URESA) which established procedures in each state initiating or
responding to interstate support actions.

The Family Support Act of 1988, Public Law 1885, implemented the standards for processing

child support enforcement casedaimeframes for distributing child support collections. The

States were required to establish paternity for all children receiving AFDC as soon as possible
after a childdéds birth and prior to the chil do

Genetic tests were to be maaeailabk at the request of either party in a contested paternity
action. This act also required States to review child support cases at least every three years to
determine whether the child support award amount should be adjusted in accordance with state
guidelines. Another major provision of this legislation was the advent of immediate income
withholding on all new or modified child support orders irnMcases entered on or after-Q1-

90 without regard to existence of an arrearage.

Public Law 10366, OmnibusBudget Reconciliation Act of 1993, contained four major features
requiring States to adopt laws to: 1) improve Medical Support Enforcement; 2) establish a simple
civil process for the voluntary acknowledgment of paternity; 3) provide a voluntary
acknowledyment creating a presumption of paternity and seeking a child support order; and 4)
adopt a variety of procedures to streamline the paternity establishment process.

On August 22, 1996, Public Law 1043, Personal Responsibility and Work Oppottni
Recortiliation Act of 1996, was signed into law. This comprehensive legislation replaced the
AFDC program with block grants to States for temporary assistance to needy families. This
legislation also made faeaching changes and restructured the adwnation of the Child
Support Enforcement program.

State Law

The Mississippi Legislature in its regular 1976 session passed Senate Bill No. 2822, to be
effective on and after July 1, 1976, authorizing the Mississippi Department of Human Services to
establish aiagle and separate child support unit in order to carry out the requirements of Title
IV-D of the Social Security Act.
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In order to comply with Public Law 9878, the Mississippi legislature in its regular %98
session passed Senatdl Bios. 2294 and 2295, effective July 1, 1985. These new laws required
the state to use strong proven practices for enforcing child sygggonients.

The URESA provisions of the State of Mississippi were adopted by the sE¥Sfon of the
Mississippi Stag Legislature. The 1954 version of URESA was repealed with the adoption of
UIFSA in 1997.
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ORGANIZATIONAL REQUIREMENTS

Under Federal and State statute and regulations, each state mustaseingf®e and separate
organizational unitd carry out the functions of the Child Support program.

In accordance with these federal and state statutes, the Mississippi Department of Human
Services has establishéak Division of Child SupporEnforcementas the organizational unit
responsible fothe operation of the child support program. IngenemlthDi vi si ono6s dut i

1 Developing detailed policies and procedures for locating noncustodial parents, establishing
paternity, obtaining court orders for support, and enforcing suppbgations;

1 Providing technical supervision through appropriateiathtnative lines to all staff
involved in child supportunctions;

1 Working with appropriate support departments to set up proper records accounting for all
monies received and disbursed in accocdanith prescribe@rocedures;

1 Working with appropriatsupport departments to ensure proper reporting of work done in
child support cases as required under Federal and State statute and regaitattions;

1 Serving as liaison with law enforcement officialger the State, Judges of varicuosirts
involved in child support activities, child support units in other states, and representatives
of the Federal Department of Health and Human Services, Office of Child Support
Enforcement.

PRIVATIZATION OF COUNTY ST AFF

In all 82 counties, the vendor(s) shalldesponsible for all child support enforcement functions.
All vendor(s) activities shall comply with Federal Social Security Act, Title IV, Part D; the Code
of Federal Regulations, Title 45; IRS Publication 3,0&nd Mississippi Code of 1972, MDHS
program plicy, and all contractually agreed upon services between the vendor(s) and MDHS.
Any amendments to these governing parameters shall be incorporated automatically.

Child support workers and legal staff musirwtogether to ense the following functionare
handled in accordance with policy:

1 Setting up child support cases, upon receipt of referrals or applications for child support

services;
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1 Interviewing both custodial parents and nastodial parents for the purpose of
establishing paternity arslipport;

1 Locating the absemarent;

1 Establishing paternity and support for children antbrcing the obligation faupport;
1 Providing affidavits oiccounting;

1 Completing payment creditsnd arrearadjustments;

1 Accepting payments from court proceedings, application fees, and other lump sum
payments and forwarding to MDHS State Disbursetinit;

1 Entering all court orders into METSS (includesvand NonlV -D orders);

1 Providing courtéstimony regarding all aspects of a child support case mdwassary;
1 Handling futuremoney;

1 Handling allclaims;

1 Researching incorrectly posted pagmis;and

1 Documenting case actions on the Contact Entry Screen (CONT) in METSS to provide the
Call Certer with information needed to respond to clieguests.

Some of the specific responsibilities are listed below by position.
Regional Staff

Someof the responsibilities of the Regional Staff are:

1 Providing direction, supervision and training to cquistrict child support supervisors
andstaff;

1 Providing administrative and personnel supervision to assigned county/distffict
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1 Identifying problems and weaknesses in assigned counties/districts of responsibility and
recommendig, implementing, and monitoring any necessary correattien;

1 Interpreting program policy and transmitting this knowledgastigned county/district
staff to ensure a good understanding by county/district stadf;

1 Documenting client and other casdatedcontacts.
Supervisory Staff

The child support supervisor provides daily supervision to the county/district child suppor
workers. Some of the child support supervisaor

1 Providing program supervision to county/district stafensure the implementation of
program policy angrrocedures;

1 Providing administrative and personnel supervision to the ctlisiiyct staff;
1 Establishing and maintaining operational controls in order to ensure prograptiance;

1 Providing technickassistance and training in child support policies by holding regular
staff meetings to discuss changes and additions to agehcy;

1 Reviewing case records and computer data for cases being referred to the attorney for
legalaction;

1 Ensuring properqocessing of returned/undeliverable and held child support checks by
following applicablepolicies;

1 Performing case work, aecessary;

1 Coordinating with County Director regarding-W1V -D interface and other child
support related matters, ascessary;

1 Providing staffassisted genetic testing collections forsite genetic tests when the child
support worker is unable torse as a genetic testing collectand
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1 Documenting client and other case relatedtacts.
Child Support W orker

The child support worker is responsible for the following child support functions:

1 Completing case resolutions and reviewing the initial TANFEI¥osterCareMedicaid
only, and SNAP child support referrals from the referral source and accepting
applications for Child Support Services received from-NA&NF applicants;

9 Determining the noncustodi al p a rdependeidt s |l eg
child(ren) or that he/she has an apparent legal obligation of support in the case of
unmarriedparents;

1 Making necessary appointments and interviewing all TANF, SNKRdicaidonly
recipients, and NoifANF applicants in order to gather needed information used to
locate noncustodial parents, determine their employment, and gather other datal essentia
to complete the investigation and obtain an order of support and/or ranthetigon of
paternity;

1 Notifying the appropriate eligibility worker when the TANF, SNAP Medicaidonly
recipient refuses/fails to cooperate in location efforts, or in any ettty required to
obtain support from the noncustodial parent or esthphternity:

1 Documenting the case record of a NDANF appliant / reci pi ent ds ref
cooperate in location efforts, activities to obtain support from the absent pmarent
establishpaternity;

1 Maintaining the official child support record, Inding documenscanning;

1 Engaging in local location activities and coding the automated child supysietn
(METSS) asappropriate;

1 Documenting on CONT in METSS of all efforasid attempts made and the meased
to locate noncustodial parents and obtain and cdlgmport;

1 Documenting all efforts and attempts made to locate the recipient of seincheding

use of SPLU, when chilsupport checks are returnecheid,;
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1 Interviewing noncustodial parents to obtain information and comple8tgulated
Agreements, whenever possible. In the case of a paternity action, secure, if possible, a
swornAdmission of Paternity from the noncustodparent;

1 Completng all necessary forms/documents reflecting information receivealzaitiing
the signature of the TANF recipient or NGANF applicant when the signature is
required. In the case of a pateyndaction, a sworn Affirmation of Paternity is to be
secured fom the biological parent;

1 Reporting promptly to the Eligibility Worker any information which may affieet
status of the TANF, Medicaidnly, and SNARase.
Examples: Change of address, child(ren) no longer residing with the recipient, and other
informaion affecting IMFA eligibility;

1 Establishing a working relationship with local agencies, Court Clerks, Judges,iet al.,
order to utilize resources effectlyg

1 Completing and routing to the Child Support Attorney all investigative packeds
information compiled on a case, as requiregbijcy;

1 Making good cause determinations;
1 Exercising good customer servigectices;
1 Providing staffassisted genetiesting collections for osite genetic testsnd

1 Documenting all client and other case raedatentacts on CONT INIETSS.
Child Support Legal Supervisor

The child support legal supervisor has the following responsibilities:

1 Establishing a working relationship with court officials, including judges, caletks
and law enforcement, in the feg in order to facilitate the legal steps necessary to obtain
and enforce child suppaotders;

1 Supervising county/district attorngyn the assigned region by ensuring that gtaliey

and procedures, and state and federal lawfoHosved:;
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1 Supervising assigned clerical staff in the regiaifte;

1 Providing legal advice and supporttothe assigh ar e a &taff, r e gi on al
1 Assisting attorneys with difficult cases;

1 Handling cases being appealed to the Mississippi Suptams-;

1 Carrying a case load when there is a shortag¢tamneys;

1 Monitoring the performance of assignsdff;

1 Assisting in training assignedaff;

1 Documenting CONT in METSS with all client and other case relzaathcts;

1 Approving court costs bills aneérvice of process fees for payment in a timely manner;
and

1 Reviewing and submitting court costs and genesting bills for payment in a timely
manner.

Child Support Attorney
The child support attorney is responsible for all functions necessaryuidramions.

Responsibilities include:

1 Establishing a working relationship with court officials in the arfeassignment in order
to facilitate the legal steps necessary to obtain and enforce child sonuj@rs;

1 Establishing a working relationship withe county/district child support worker and
supervisory staff to facilitate effective operation of tiverallprogram;

1 Receiving information prepared by the child support worker and making decisions as to
the legal action required on specific cases;

1 Taking appropriate action to dispose of all cases in a judiciaumer;
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1 Providing technical supervision to child support workers in the preparation of legal forms
andpleadings;

1 Reviewing legal pleadings prior to submitting casesartaction;

1 Checking the status of a TANF, Medicaidly, or SNAP case prior tiding the case and
again before the scheduled codate;

1 Providing technical and legal assistance to the countiesregaest;

1 Reviewing and submitting court costs a®vice of process fees for payment in a timely
manner;

1 Responding to legal inquiries from other states regarding Uniform Interstate Family
Support Act (UIFSAkases;

1 Assisting in training other appropriate stathennecessary;

1 Interpreting, in writhg, individual court orders upon written request from county child
supportstaff;

1 Taking necessary action to update compiiites;
1 Preparing statistical reports, as requiraui

1 Documenting on CONT in METSS, eht and other case relateshtacts.

MDHS STATE DISBURSEMENT UNIT (SDU)
The SDU is responsible for:

1. Collecting and receipting child supp@dyments;

2. Disbursing payments within two business dayseogipt;

3. Providing assistance to employers, otstate I\A\D agencies, county/district child
suwpport supervisors and regiorsahff;
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4. Resolving deposit discrepancies and completing bank reconciliation for the SDU
account;
5. Providing employers with a central location for inquirisgl,
6. Helping resolve improperly posteeceipts

The MDHS State Disbursement Unit (SDU) Vendor shalidsponsible for:

1 Full services each State business day excluding holidays officially recognizéde by
State or inclement weather emergencies declared by the GoveMDHS.

1 Processing and disirsing support Monday throudtniday.
1 Receiving paymentst a single, securigcation.

1 Receiving payments from the following sources: employers or other payiocaonfe,
noncustodial parents, MD agencies in other States, banks, credit unions, atiendial
institutions and other third parties as a restiltens or other enforcemeattions.

1 Imaging checks and accompanying paymetdted documents with postimgformation
(both sides if necessary) and prepare and deposit all payment instrumenthe
Collection Account on the dateceived.

1 Deposits which must be made at least oncelggr
1 Receipting support payments on the same business day thegeived.

1 Handling payments, which must be posted and reconciled and transmitted to M§ETSS
4:00 PM on the dateceived.

1 Handling all Electronic Funds Transfer (EFT) activities for disbursements to Stiduers
in compliance with the National Automatic Clearingus$e AssociatioNACHA).

1 Meeting federal time standards for disbursement ofnesys received by the SDUhe
federal time standard provides that any disbursement required to be made to an obligee
must be initiated (i.e., the check mailed or the eleatrumds transfer initiated) on or
before the end of the second business dagwitig receipt of the payment by tB®U.
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For purposes of this time standard, "receipt of the payment" means the point at which the
SDU has eceived the payment and the minimum identifying information necessary to
correctly post the panent.

NOTE: In addition to the responsibilities listed above, the SDU Vendor shall be responsible for
all agreed upon terms and conditions as outhmilain their contract as approved by MDHS.

Customer Service

MDHS currently operates a Statewide Ci8ldpport Call Center for all Title AND cases. All
customer service issues for the SDU will be handled by the State through the Call Center.
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Monitoring
Legal Base

Federal regulations at 45 ®F302.10 require the Mississippi DepartmehtHuman Serviceto

Ahave as-bistgffnag the Staté level to conduct regular, planned examinations and
evaluations of operations ino c a | of fices. 0 To comply with th
are assigned to conduct planned program comgdiaeviews in county offices on a regular basis

to determine that each child support office: Program compliance reviews are conducted in
accordance with guidelines and procedures specified by Child Support Operations. Findings of

the review are analyzed evaluate the quality, efficiency, effectiveness, and scope of the child
support enforcement services available in each office. Requiregttiee action is monitored.

Federal Timeframes

In order to ensure the best possible service to the customdris wie MS Child Support
program, the Federal OCSE established certain minimum timeframes by which actions within
the Child Support Prograshould take place. All ND cases will meet the Federal timeframes
discussed in detail in Chaptér

Intake

Locate

Establishment
Enforcement
Intergovernmental
Review andAdjustment
Closure

= . —. _—_a _a _a _a

Federal Incentive

The Federal incentive funding systemdiates include five measures to track the success of
states in establishing paternity and support orders, enforcing réuppters, and cost
effectiveness. The following provides a brief description of each Federal incertaseire:

PATERNITY ESTABLISHMENT FORMULA

Within a fiscal year, paternity must be established for ninety percent (90%) of children born out
of wedlockfor a state to receive the maximum incentive. MS utilizes th® INEP method to

calculate paternity.
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The IV-D PEP rate is determined by dividing the total number of children iD Baseload in

the fiscal year born out of wedlock twi paternity established or acknowledged bg thtal
number of children in IVD caseload as of the end of the preceding fiscal year who were born out
of wedlock. NOTEIIf the paternity establishment rate for a state is below ninety percent (90%),
the ratemust increase by at least 2% on a yearlyastil the rate reaches ninety percent (90%)
or the state may be penalized by the Fedgraérnment.

ORDER ESTABLISHMENT FORMULA

In order to maximize the incentive attached to the order establishment ejeltsirmust
establish support orders fonore than 80% of its caseload. The Federal incentive measure
formula for support order establishment is the total number dd lsases with support orders
during the fiscal year divided by the total number ofD\¢ases during fiscal year.

CURRENT SUPPORTOLLECTED

In order to maximize the incentive attached to the current support measure, MS must collect
more than 80% of the current support due. This measure is computed monthly and the total of
all months is repted at the end of the Federal fiscal ye@he Federal incentive measure
formula for current support collected is the number of dollars collected for current support in IV

D cases divided by the total dollars owed for current support-iD téses.

ARREARS CASES PAYING

Within a fiscal year, b must receive a payment toward pés¢ support where some of the
support was disbursed to the family unless all -pgast support is owed to M3n order to
receive the maximum incentive amount allowed for this mnegadMS must receive an arrearage
paymem on 80% of all cases with arrears. The Federal incentive measure formula for arrears
cases paying is the total number of eligibleD\cases paying toward arrears divided by the total
number of D cases with arreadue.

COST-EFFECTIVENESS

The Federal incentive measure formula for @fftctiveness is the total 2 dollars collected
divided by the total IVD dollars expended.

In order for the MS CSE Program to receive incentive payments based upon its pe&msa
program data reliability will be ninetijve (95%) or higher.
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At the end of the Federal fiscal year (Octobér $eptember 30), the MS CSE Program will
submit a completed Federal OCSE A&7ild Support Enforcement Annual D&aport.

The following are the data elements provided by the states in the FederalXBZSEhild
Support Enforcement Annual Data Report audited by the Federal OCSE to ensureathe dat
submitted by each state exceeds the Federal data reliability staridareety-five (95%) for
purposes of awarding incentives or assessing penalties.

The performance measures associated with the QGIMReport are:

PaternityEstablishment
OrderEstablishment
Current Collectionsand
ArrearsCollections

E ]

PATERNITY ESTABLISHMENT T IV-D

Line 51 Children in I\-D Cases Open at the End of @arrentFederal Fiscal Year Who Were
Born Outof-Wedlock

1 Report the number of children in the-I¥ caseload, in cases open at the endhef
current Federal Fiscal Year, who were bort-aiwedlock. Report the information for
thecurrentreporting year.

Line 5ai Children in IV-D Cases Open at the End of #&or Federal Fiscal Year Who Were
Born Outof-Wedlock

1 Report the number of children in the-I¥ caseload in cases open at thd ehtheprior
Federal Fiscal Year who were born -@itwedlock. Repdrthe information for theorior
reporting fiscalyear.

Line 61 Children in IV-D Cases Open During or at the End of the Fiscal Year With Paternity
Established or Acknowledged

1 Report tle number of children born cof-wedlock in the IVD caseload in casepenat
the end of the Federal Fiscal Year who have paternity established or acknowledged.
States have the option of including paternities established or acknowledged for cases that
closed during the Federal Fiscal Year. Paternity does not have to havestablished

by the I\V-D agency.
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ORDER ESTABLISHMENT

Line 17 Cases Open at the end of the Fiscal Year

1 Report the number of MD cases open on the last day lo¢ ffiscal year. Includeases
open at end of the fiscal year as a result of requests for assistance received from other
states, tribal IVD programs, or foreign countries with a Feddeakl or stat-level
agreement with the reporting state, tribe, orntou Include open cases that were
referred to another state, tribal-Iv program, or foreign country. Do not include tribal
and international cases reported on L3ne

Line 27 Cases Open at thecenof the Fiscal Year with Support Orders Established

Report the number of IVD cases open on the last day of the fiscal year that have support orders
established. Cases reported on Line 2 are a subset of and should have been included on Line 1.
Include caes with orders entered prior to the case becomingla ¢¥se, as well as cases with

orders established by the -IV agency. Include judgments for arrears, regardless of whether

there is a payment schedule of an order for ongoing support. Do not inctigtegnts under

state laws that create abdeowed to thestate by the naustodial parent for public assistance

paid for that parent 6s odidaioh)d or chil dren (Il aw

CURRENT SUPPORT

Line 241 Total Amount of Current Support Due fibre Fiscal Year

1 Report the total amount of current suppore dor the fiscal year for all AD cases.
Include total voluntary collections as amounts due. Do not include current amounts due
on arrears. Future payments must also be included, if theypamee@ on Line25.

Line 251 Total Amount of Support Distriiad as Current Support During the Fiscal Year

1 Report the total amount of support distributed as current support during the fisdaryear
all IV-D cases. Voluntary payments are consideredeatisupport and must be reported
here, even though there is nader to require payment. If a state recovers costs or fees
from a child support collection, the state must report the total amount of the collection
rather than the net amount sent to the FamAll other fees, such as tax offset,
application, and geniettesting fees, may not be included in the amounts for this line.
Interest payments also may not be reported oritigis
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ARREARS COLLECTIONS

Line 281 Cases with Arrear Due During the Fiscal Year

1 Report the number of cases witlnears due during the fiscal year. Include cases closed
during the fiscal year withrrearages.

Line 291 Cases Paying Toward Arrears During the Fiscal Year

1 Report the numbeof cases that made at least one payment toward arrears theing
fiscal year.Report the total number of HD cases in which payments of paste child
support were received during the fiscal year, and part or all of the payments were
distributed to thedmily to which the pastlue child support was owed (or, if all palste
child support owed to the family was, at the time of receipt, subject to an assignment to
the state, part or all of the payments were retained bstabe).

Federal Audit

Once the Ederal OCSE receives the OCSE forms, a Federal auditor will schedule a audit t
determine whether:

1 The data reported in the OCSE forms is reliable, accurate, completeand.
9T The data meets t he rdgerdnentsa | OCSEG6s reportin

1 Thereported data represents the reported performance indicator data as required by the
Governmat Accountability Office(GAO).

Based upon GavérrenenGAuditing Standaragsnd t he F e dceideafdr OCSE ¢
Auditing Reliable Datathe Federal auditor wilrequest certain documentation from the State

CSE Office. The State CSE Office will gathtee requested physical case files from the county

CSE offices.

The Federal auditor will provide a preliminary report to the MS CSE Program for response and
will provide a final report to the Director die Division of Child SupporEnforcement The
final report will be used by the Federal OCSE to determine if the data is reliable. If the data is
found to be reliable, the Federal OCSE will use the data found @@&E 157Child Support
Enforcement Annual Data Report, OCSE 3@Aaarterly Report of Colleains and OCSE 396A
Child Support Enforcement Program Financial Report to calculate any incentives due to the MS

CSE Program or assess agnalties.
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Operational Procedures

During the performance of a review, appropriate staff invoiwedhild support activities are
interviewed. The provisions of required services, timeliness in moving from one service
function to another, case maintenance, distribution and accountinglpresecase records, and
other administrative records and regoare examined. At the close of the review, the program
specialist conducts an exit conference to provide a written and verbal preliminary summary of
the findings to the appropriastaff.

The program specialist will provide a copy of the written pralary report of the program
compliance review to the regional director, the senior attorney and to the county child support
supervisor. The report directs the child support supervisor and/oegienal director, and the
senior attorney when appropriate,prepare and submit a written report of the corrective action
taken and/or planned for all problems and errors identified by the review within 45 days of the
date of the exit conference. Anyaeptions to the report should be indicated and submitted with
sufficient documentation for Program Operations staff to make a determination if the exception
will be granted. If no documentation is provided by the field staff, no exception will be granted.
The corrective action plan and exceptions should be forwam&dogram Operations with a
copy to the program specialist that conducted the review.

The corrective action plan is reviewed, analyzed, and evaluated by Child Support Program
Operations staffAny exceptions will be reviewed and a determination made #ee validity of

the exception. If the exception is approved and results in a significant change in the percentage
of any particular performance criteria, a recalculation will be made byrd&mo@perations.

Upon receipt of the corrective action planmegiew and/or recalculation of performance indicator
percentages will be conducted by Program Operations staff. The regional director, senior
attorney and county supervisor will receive an daficopy of the final results of the program
compliance reviewlf necessary, child support staff at the state level will help the appropriate
regional director and/or senior attorney determine the type of additional assistance needed by a
particular offie. Such assistance may consist of clarifying policy by bolletimemorandum,
provision of legal assistance, or through staff developmentraimihg.

County Staff Responsibilities
When a child support office is subject to a compliance review, thetycamld support
supervisor and other appropriate staff, idahg the attorney assigned to the county, involved in

child support activity must:

1. Provide or make available information requested by the progpagialist.
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Participate in review conferences and interviewsegsested.

Provide addional information and comments, if necessary, regarding the program
compliance report given to the regional director, county child support supervisor and
child support senicattarney.

Submit a written, approved corrective action plan, including doctedegxceptions, if
appropriate, to Child Support Program Operations, with a copy to the program specialist
that conducted the review, within 45 days from the date of the exit eockerNOTE:

Do not send this report to Program Operations until it has éeeroved by the regional
director/senior attorney.

Follow through with action to correct the problems or errors identified in the compliance
report.

Submit a report to the regiahdirector/senior attorney when the corrective action is
completed.

Regianal Director Responsibilities

In relation to the compliance review, the child support regional director must:

1.

2.

Attend review conferences with the county or other staféqgtiestd.
Review the program compliance reviesyort.

Work with the county st&to ensure that effective corrective actiodeseloped,
implemented, andontinued.

Work with the child support senior attorney in reviewing findings related to attorney
activities to determine responsibility for submitting a response to the compiarnee/
report and implementing corrective action or taking exceptionseded.

Approve and sign the corrective action plan prior to submitting to Child Support Program
Operations, with a copy to the program specialist conductingethew.

Within 60 days of the date of the corrective action plan, submit a status report of the
effectiveness of the corrective to Child Support Program Operations through the program

specialst.
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Child Support Senior Attorney - Responsibilities

In relation to the compliance review, the child support senior attorney must:

1.

2.

Attend review conferences with the county or other stafggtiested.

Study theProgram Compliance Review report, and, if necessary, the case records
identified in the covememoradum.

Work with the regional director to submit to Child Support Program Operations, with a
copy to the program specialist conducting the review, withidads from the date of the
exit conference a joint response for corrective action or an individapbnse when the
finding or problem area is determined to pertain solely to child support attorney
functions. Send a copy to the gene@linsel.

Implementand monitor corrective action pertaining to child support attofunastions.
Within sixty (60) dgs of the date of the corrective action response for Child Support
Attorney functions, submit to Child Support Program Operations, through the program

specalist, a status report of the effectiveness of the correattren.

Report to the Child Supportégram Operations when corrective action is completed.
Send a copy to the genecalunsel.

State Office Staff Responsibilities

To ensure thpurpose of the Program Compliance Review is met, Child Support Program
Operations must:

1.

Supervise program spetiss in scheduling Program Compliance Reviesesiducting
the reviews and preparing the final compliance revisults.

Monitor the completin of program compliance reviews and corrective action plans.
These functions will be performed by the progispecialists.

Evaluate findings of the compliance reviews and plans for corrective action to ensure
compliance with program policy amthjectives

Provide technical assistance as needed for corrextiian.
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5. Recommend folloawup action targeted reviews and specific corrective action as
appropriate to the county, areastate.

6. Analyze data to identifyerror trends to implement effective corrective action at the
county, area and/or state level that will improve the overall performahdee child
supportprogram.

7. Review preliminary reports, corrective action plans and exceptions noted doutitess.

8. Within 30 calendar days of receipt of corrective action plans and exceptions, prepare the
final audit summary reports and send toriiagional director, senior attorney, and county
supervisor.
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PRIVACY SAFEGUARDS FOR CASES WITH PROTECTIVE ORDERS
Legal Base

The Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA), PL
104193 requires thadll states have safeguards in place against unauthorized use or disclosure of
confidentialinformation when a protective order has been entered.

Purpose

To protect the privacy rights of all parties in a case, the county child support office will
safeguad all confidential information of the partiesgainst:

1 Unauthorized user disclosure ofarmation relating to proceeding or actions to establish
paternity, or to establish or enforsgpport;

1 The release of information regarding the whereabouts oparent to another parent,
usually the custodigdarent.

Review Procedures for Casewith Protective Orders

A protective order must place a restriction upon the release of informatioutdinle parties.

When a protective order is received on a membex odise, the case must be coded for family
violence by ©placing entfiYtoo ofinvitohenbéanlhvaldye
Application Subcase Status (CASE) screen, which will automatically populate the violence
indicator t o fAYOo aton Clierft ®ataSOLNT sareen aAdothel Support
Application Children Data (KID.xx) sreen. The worker must keep the physical case record in a
secure location, locked if possible.

PRIVACY SAFEGUARDS FOR CONFIDENTIAL CASES

A case is coded as confidentwhen the information should be restricted from DHS employees.

A case must be coded as confidential when an employee is a member of a case or an employee
has a relationship (sister, mother, husband, etc.) with a memberaséaThe case is coded as
confdent i al by the Supervisor placing a AY0 in
of the Support Application Absent Parent Data (ABSP) screen. The worker will have @ugess

to the Support Application Member RafMEMB) screen. When a casenis longer confidential,

the Supervisor should remove the flag from the ABSP field.
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access the other scree When a case is no longer confidential, the Supervisor should remove the
flag fromthe ABSPfield.
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CONFIDENTIALITY
Regulations Safeguarding Confidential Information

The assistance titles of tl®cial Security Act require thate Mississippi Department of Human
Services establish safeguards which restrict the use or disclosure of information concerning
applicants and recipients of TANF, Medicaid, Child Support or Social Services to purposes
directly connected with the administian of the programs. These regulations also specify that
information may be shared with programs administered under Titles IV-D, IV-E, IV-F,

XVI, XIX and XX, and any federal or federally assisted program which gesvassistance, in

cash or irkind, or services directly to individuals on the basis of need. The State statutes
prescribe that the Mississippi Department of Human Services shall establish rules and
regulations restricting the use of disclosure of inforomtrecords, papers, files and
communications concerning applicants and recipients to purposes directly connected with the
administration of th@rogram.

Nature of Information to be Safeguarded

The Social Security Act restricts any employee, stat®aal, working in any capacity from
disclosing confidential information concerning any applicant or recipient of assistance or
services, except in the administration of the program as described above. The information which
shall be considered confidentiahd shall not be disclosed excepitire administration of the

laws under which the Division works, shiaé:

1 Names and addresses of applicants and recipients;

1 Lists of applicants and recipients. Lists of applicants and recipients will on ocdeesion
requested for commercial, personal orlipeal use. Under no condition may a list of
clients be disclosed to any person, agency or business organization except as described
below;

1 Case records, with each and every document included. Information and/de#geof
a confidential nature, evehough a written record of information has been made, shall
not bedisclosed;

T I'nformation regarding the noncust mdudea | par
data received from the National Directory of NewddifNDNH). This data should only
be wsed for the administration of child support enforcement. Unauthattizelbsure
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must be reportedmmediately to the Director of State Operations, who will notify
Management Information Systems (MIS).

1 The social security number offitd(ren) is not released to the noncustodial paremher

noncustodi al parent 06s e mpltotheenoncustddialeoarentn | y i

is information that was provided by the noncustodial parent or information pertaining to

the amounts of chid support due, pai d, et c. The nol
obtain the chil d(ren) Gegsustodiapareatl securi ty nu

NOTE: To enforce the court ordered health insurance for the child(ren) in the case, it

may become necessary forthegency t o rel ease the child(r

for this purpose only to the employer. Employees shalldmatlose information of a
confidential nature even though a written record of information has notimsbs

1 An employee shall disclosthe orshe:
1. is a participant in a child supparase.
2. is arelative of a participant in a child support case. This includes relatives that
are not explicitly definetelow.
3. has a relationship with a participant of a child support cases that wouldtgall in
guestion the employeebds impartiality.

9 A nr e lindudes butis not limited to, the follow familiadlations:

Spouse oémployee

Sibling ofemployee

Child(ren) ofemployee

Parent(s) oemployee

Grandparents admployee

Siblings of dampdrongldeds parent

Note: The above familiakelations also include half, step,-lew, foster, and adoptive
relationships.

O O0OO0O0O0Oo

7" An fAempl oyeeo personidefi ned as any
o employed byMDHS
o employed by a private contractor engaged in any workifoHS

1 In the event theelative is not of a relation which is @icitly defined abovethe
empl oyeebs supervisor shal/l determine if t
individual is of a nature that should prohibit the employee from working the case. The
supervison 6 s det er mi nat i on Narkatavé(N) erfiregon théContache nt e d

Entry ScreerfCONT).
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1 Child support cases whose composition include the employee, a relativeindiardual
whose relationship with the employee would Ic | i nto guestion t !
impartiality shall be considered confidential cases. Furthermore, any additional cases
involving a participant involved in the confidential case shall also be considered
confidential. The employee shall be prohibited fromrking or intentionally accessing
cases which meet these criteria.

1 Employees shall not disclose information of a confidémature even though\aritten
record of the information has not been made;

1 All personnel files of MDHS employees must be treatgith utmost confidentiality.
Any need for personnel information will be addressed to and cleared by the Personnel
Director or his/her designated representative. Verification of employment, past and
present, income, credit or other legitimate referemszks should be sent to the Human
Resources Division faresponse.

Penalty

Disciplinary action will be taken against any agency employee violating the regulations
pertaining to the safeguarding of information in accordance with the disciplinary poles a
procedures of the State Department of Human Services and/or the StienEeBoard. A
willful violation of this regulation will be termed inefficiency in office and the employee may be
suspended or removed. In addition, State statutes specify thaiasts may be considered as
misdemeanors and upon conviction an individoely be fined or imprisoned or both. The
specific details of these penalties are located in Sectioi$23, 4317-7, and 4319-45 of the
Mississippi Code of 1972.

If the represetative of an agency or organization to whom information has been disclosed
violates the regulations, the Executive Director of the Mississippi Department of Human
Services, after conducting an investigation, will report the employee or representdtiwdéad

of the agency involved.

The Mississippi Department of Hum&ervices will provide all employees with a copy of the
rules and regulations governing the safeguarding of information, including a statement regarding
the penalty for any use of suchonmation in violation of the regulations. The Department will
also m&e available copies for distribution to all agencies and individuals who are interested.

Volume VIChapterl puieiy:



\WISRINIIRES [CONFIDENTIALITY]

Revisedl0-01-18

PENALTIES FOR IMPROPER DISCLOSURE - SSA INFORMATION

Federal law restrictshe use of Social Security Administration (SSA) infonmatobtained
through computer access or other means to purposes directly connected to the administration of
Child Support Enforcement. Any agency employee that publishes, discloses, or makes known in
any manner confidential SSA information is subject tivd money penalty of $10,000 for each

such unauthorized publication or disclosure, or a criminal penalty of a fine of not more than
$10,000 or imprisonment of not more than 1 year, or both, for sach unauthorized
publication ordisclosure.

Persons Aithorized to Disclose Information

Disclosure of all information, including records of every kind, shall be made only by authorized
staff.

Observe the regulations as set out below regarding theseetéanformation when a request is
made and the Deparemt does not have an agreement with the agency requesting the
information.

1. Information from State office records: Requests must be referrbe ivision of Child
SupportEnforcemenfor requests @ancerning child support applicants and recipients of
noncustodial parents. The Director thie Division of Child Support Enforcemeniill
obtain information about the request and make a decision in accordance with the
regulations.

2. Informaton from countyor districtrecords: Requests must lefarred to the Supervisor,
District Manager, or Regional Managevho will investigate the request and release the
information in accordance with these regulations or deny the request, ifauwiird.

3. Court subpoeas: When a state county staff member receives a subpoena for the record,
this must be obeyed. See discussion, Subpoena of Case Rbetods,

Information to be Released

The information listed below will be released underdineumstances described:

1. Information shall be provided to County and District Attorneys in connection thih
fraudulent receipt of TANF, Medicaid, SNAP, Social Services or Child Support. Also in
connection with the location of putative or deserting pirehe establishment pdternity,
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and/orobtainingof support. See the discussion below, Disclosure to County or District
Prosecutingittorneys.

2. Information with regard tgutative and deserting parents in TANF shall be disclosed to the
grand jury in sessio for purposes directly connected with obtaining or enforcing child
support.

3. Information concerning TANF, Child Support or Social Services shall be shared with
agenciesauthorized under Title DA, IV-E, IV-C, IV-D, XVI, XIX, XX and others
which are fedal or federally assisted programs which provide assistance, in cash or
kind, or services directly to individuals on the basis of need. See the discussions below,
Disdosure to Agencies, Agencies Providing Assistance or Services and Agencies with
whom lsts areexchanged.

4. The client or his authorized representative will have access to certain information in his
case record as set out below under discussidn,s cl osur e to Client
Representative.

5. Members of the Foster Care Review Board wiljnsia statement regarding their
understanding and acceptance of the agenc
regarding foster children and their famili@sly be shared with thggoup.

6. Information regarding child support arrears shall be providedording to policy, to
Consumer Credifgencies.

7.1l nformation regarding the noncustodi al p a
place of employment may be provided to the locatinly client. The full service child
support client may receive thensa information upon receipt of a written requésitt
states that the information is to be used for child support services. For example, a
custodial parent wants the information to share with a private attorney who is handling a
child suppormatter.

8. Members of the Foster Care Review Board will sign ateshent regarding their
understanding and acceptance of the agenc
regarding foster children and their families may be shared witlyrtbigo.

9. Information regardingchild support arrears will be provided, accorditag policy, to
Consumer Credifgencies.
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100l nf or mati on regarding the noncustodi al pa
place of employment may be provided to the locataly client. The full service child
suppot client may receive the same information upon receipt of a written request that
states that the information is to be used for child support services. For example, a
custodial parent wants the information to share witirivate attorney who is handling a
child supporimatter.

Information to be Disclosed

The State Department of Human Services prepares and publishes regularly, statistical and
financial data about the programs. The county and state staffs are authoniezézhse and to
interpret the follaving information:

1. Disbursements of payments to eligible TANF families, recipients of SNAP, and
applications for Medicaid antANF.

2. Number of applications received, number approved, number rejected, type of assistance
requested and similar datgmpiled monthly, quarterly annually.

3. Services available from the Department and the conditions under which services can be
given. Number of persons requesting services and number receiving them, by nature of
the request whreavailable.

4. Child support activities and information concerning the collection and distribution
recordssummarized.

The Mississippi Department of Human Services prepares and publishes an annual report on the
operation of the programs, in accordance with State statuteOther reports, usually those
required by Federal regulations, are also available and are published.

Disclosure to Grand Juries

In cases involving fraud, if a deserting legal or putative father OR actions related to establishing
paternty and obtaining spport are presented to the grand jury in active session, the information
necessary for their consideration and decision will be made available. Members of such bodies
are expected to observe the regular court ethics with regard td théeinformation.
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Disclosure to Agencies

Disclosure of information concerning applications and recipients of TANF, Medicaid, Child
Support and Social Services will be made available to other agencies under the prescribed
conditiors. These agencies must meet one of these two criteria:

1. The applicant or recipient has requested assistance or service from the other agency; and
the agencyobés program i-A IVaBdRC V-3, tVeEr XXV under
XIX, XX or anothe federal or federally funded assisted program which provides
assistance, in cash orlkind, or services directly to individuals on the basis of need;

2. The agency has entered into a contract or agrees with this Department to provide a
required servicand will use the information only in relation to providing that specific
service.

Agencies Providing Assistance or Service
Agencies which are known to have standards of confidentiality comparable to those of the
Department and provide assistance or sewvito dents, and with whom information is

exchanged for purposes of administration of the TANF, Child support or Social Service
programsnclude:

1 Human Service Agencies in othstates

1 Division of Medicaid, and its fiscal agent, the BlomssBlue ShieldAgercy
1 Department oRehabilitation

1 Mississippi Department dgducation

1 Social Security Administration, Bureau of Retirement, Survivors, Disability Insurance,
and Bureau of Supplemental Secutitgome

1 Mississippi State Board dtealth
1 State Department dflental Health and Regional Mental Healibnters

1 Public HousingAdministration
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1 Department of Mental Health and general hospitals, reimbursement offickes of
Mississippi HospitaReimbursement Commission

1 Mississippi Employment&urity Commission

1 Soci al Servi ce DAdnprestratioment , Vet eranos
1 Catholic Charities; the Family Counseling Cendeckson

| State Selectiv&ervice

1 American Cancer Society and the American Reass

1 University of Mississippi MedicaCenter
7 PublicEmpl oyeesd6 Ret Miesssippint System of

1 Mississippi Department of Wildlife, Fisheries and Parks
1 Mississippi Department d@orrections
1 MississippiDepartment of Revenue

1 MississippiDepartment of Publi&afety

No lists of names of applicants or i@ents shall be released to these or other agencies, except
as specified, but the release of information shall be upon request from the agency and the
purpose must reasonably relate to thaction of the programs of the Department and the
function of theagency requesting the information. When an agency makes a request for
information which that agency would normally be ascertaining for itself and which is not in
favor of the recipient o$ervices, the request will be denied. Usually a request for amssta
service by a recipient of services implies his consent for the release of information about himself
that is required to enable him to obtain the assistance or service. The hesskaigancies will

be held responsible for seeing that the inforomais used only for the purpose for which it is
disclosed. If the county child support supervisor receives a request from an agency not included
in the above listing, refer the request tigh appropriate supervisor channels to the Program
Division handlirg the work to which the requastiates.
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Public Agencies

Formal arrangements have been made for the Mississippi Department of Human Services to
supply printed lists of names and addresses or specific information to other pubtieagen
follows:

1 To the Disability Determination Services (DDS), Vocational Rehabilitation Division,
State Department of Education. The department will supply mediwhlsocial reports
obtained in the current category of Medicaid, upon request by DD&.DDS will
request the needed medical data for persons converted to SSI as of 1/74 by sending in
lists. Otherwise, the DDS will request medical data on individualsskyofi an agreed
upon form. The county department will also use this form with whiglkedoest medical
report fromDDS.

2. To the county health department at the prescribed time in order that the federal statutory
and regulatory requirement for earpgriodic screening and diagnosis of TANF children
may be carried out. This will be done cogbl-county at the agreed updates.

3. To designated county health departments as glaucoma screening clinics are set up, so that
the Medicaid recipients may be ri@d of the service. The staff member in the health
department authorized to work in glauaralinics notifies the Assistance Payments
Department of the planned clinics to be held. This program department makes
arrangements for the information to be pd®d and notifies the particular county or
countiesnvolved.

4. To the Mississippi Medicaid Camission. The department will provide specified medical
support information to be used in third party liabiagtivities.

These agencies will be expected to kdepinformation confidential and use it only for the
specified purpose.

Disclosure to the Reipient of Services or Recipient of Services Representative

The case record is not available for examination by the applicant or recipient or his authorized
repregntative. The department reserved the right to withhold any information which pertains to
medcal and medical social facts or severe social problems such as illegitimacy, incest, neglect
and abuse of children or adults, marital discord, and other sewoations and changes. The
County Supervisor will release certain information to a cliertti®rauthorized representative as

follows:
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1. In connection with a request for a hearing, statecal.

2. Information as toreceipt of an amount of child support or assistance received by a
recipient when requested by a person filngederal or State income tax return and when
authorized in writing by the recipient. Federal regulations specifically prohibit the release
of information to the Internal Revenue Service except on signed authorization of the
recipient.

3. Information suppliedy the client or obtained by the worker that the client needs in order
to be able to qualify for a benefit which he has requested. This exchatisal reports,
as the examining physician must release this information to his pdtisriudes proof
of age, documents relating to real and personal properly, and other factual material that
will assist a client in obtaining a servicelbmmefit.

4. Client's statement of income and resources and other forms which the client has signed
which are contained in sistance, service, food assistance or child supporreesals.

5. Budgets worked to determine eligibility for programs for which epartment is
responsible.

6. Any case information, other than medical, medical social, or information concerning
severe soal problems as described above when the client presents a written request
which specifies the material desired and the purpose fahvihe material will beised.

When the request is made by a person other than the client, the information will notébe mad
available without the client's written permission prior to releasing the information. This written
statement will be made a permaneart of the case record. The worker will speak from the case
record or provide copies of the material requested.

A MDHS-CSE617, Verification of Services must be completed for any request made by the
parent or guardian requesting verification of the status of a child support case. A statement of
accounting or a screen print of Disbursement History (DISB) may bedaavothe client. All

third party verification requests will be handled by the MS Call Center.

EXCEPTION: For SNAP cases, the written permission to release case information must be
from a responsible member of the SNAP household, its current authorpredemsttive, or a
person acting in the household&half.
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Handling of Complaint Letters

When an applicant for or recipient of TANF, Medicaid, SNAP, Child Support or Social Services
makes a complaint, usually by lettera public officia] about his denial, inadequate receipt or

other action taken about his request, the State or County Department handling the complaint may
include that information in the reply which will provide an adequate explanation of the
Departmeris action. When thgerson or authorized representative sets out facts abeut
person's circumstances and enters a complaint against the Department; this implies the consent of
the client for the Department to reply to the complaint.

When the complaintames from a congressal or other public agency, the public official
usually sends the letter from the client, so that the County or State Department knows that the
inquiry or complaint is from the client. Do not include more information than is necdssary
explain the posion or action of the State Department of Human Services.

Disclosure to County or District Prosecuting Attorneys

The County and District Prosecuting Attorneys shall have access to information from the case
records for the following reass:

1 Making an inveBgation of an alleged violation of the sections in the State statute
fraudulent receipt of TANF, Medicaid, SNAP, Child Support or Sdg&lices.

1 Locating deserting or putative parents establishatérnity and securing suppdur
TANF children.

When acting in their official capacity on behalf of the State Department of Human Services,
County and District Attorneys are authorized to review, without written request, case record
material in thecase of the individual involved and other material relatethe individual case

such as, SNAP issuance records and child support fiscal and bookkeeping records. This is in
accordance with Federal regulations and the Mississippi Code of 1972, Sectdhd 519

2311 and 4319-45.

Law enforcement officialgvill request case record information involving:

1 Social Services on a cabg-casebasis;

1 Fraudulent receipt of TANF, Medicaid, SNAP, Child Support or Social Senices
instances in which the Leb&ervices Department staff has asked assistanca in

patticular case; and/or
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1 Child Support or paternity actions on TANF recipients based on information prdwded
the child support staff or based on information contained on the retamal

Subpoena of Case Records

When the Court sues a subpoena to the County Cl8lagpport Supervisor or a county child
support staff member to personally appear, or produce a case record, the employee must appear
or be held in Contempt of Court. Follow thggecedures:

1 The Regional Director will ndly the Division Director by sending copy ofany
subpoena immediately to the State Office Senior Attorney, Services. The State Office
Senior Attorney or the Senior Attorney over that county should be contacted by telephone
immediately in emergenggjituaions.

1 If the Court will permit, donot turn over the entire case but read from it pbeions
pertinent to the legaiction.

NOTE: With reference to child support or fraud activities, the County Child Support
Supervisor, upon request of the County ostbct Attorney may provide copies any material
pertinent to the legal action at the time of the trial without a subpoenaibsiregl.

Disclosure to Legislative Offices

The Federal regulations also provide for the disclosure of information to a cesroitt
legislative body(Federal, State or local) when such body certifies that the information is needed
in connection with their official duties with regard to the program and that the information will
not be used for any other purposes.
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COURT ACTIVITY
Use of Records for Court Activity

All child Support records will be available to the Child Support Attorneys and Child Support
workers, as well as to Probation Officers, County and Diskttdrneys and Courts having
jurisdiction in paternity, support or abandonment proceeding in accordance with State law as
stated above. Therefore, child support records may be requested by these individuals or Courts
and used in Court activity on behalf thfe Department in efforts to establish patey and/or

obtain child Support without benefit sfibpoena.

These records are particularly important and necessary in Court proceedings on contempt action
due to an absent parent's failure to fulfill his ct8ldpport obligation. However, they may also
be needed for other child Support actionsvab.

Staff Appearance in Court to Give Testimony

Staff involved with IMD child Support activity may be needed in Court to give testimony
relating to information provided to them by the client, defendant;oon fecords documenting
payment history and arrears. Therefore, the Attorney (County, Distrigepartment) handling

a IV-D child Support action on behalf of the Department may request a Deparstaéht
member to appear in Court as a witness in relatiathat case without benefit of subpoena. Note
that the employee may also be requested togbmiaterial from the case record or the child
support fiscal record with him. For a discussion of this, refer to CONFIDENTIALITY,
DISCLOSURE TO COUNTY OR DISTRICATTORNEYS.

The Child Support Attorney will make the request to the staff member and thenstafib e r 6 s
immediate supervisor in advance of the date for the appearance. The request will be made as
early as possible in order for the staff member to prefmarthe hearing. Attendance of Child
Support staff for court is permissible and encouragedh®rpurpose of assisting the attorney
when requested. However, child support staff should not be present for hearings for which their
assistance is noéquired
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CASE ASSESSMENT AND INITIATION
LEGAL BASE

Federal Regulations at 45 CFR 303 specify standards for program operations and require
processing of child support cases to:

establish and maintain casords;

provide services needdaasedn an assessment of the case to determine necessary
action;and

meet specific standards for action and timingaifon.

Federal regulations (45 CFR 302.85 and 307) require states to have a mandatory statewide
computerized support enforcement sgstendspecify the functional requirements. Automated

case initiation that establishes and maintains cases electronically is one of the functional
requirements. Mississippi Enforcement and Tracking of Support System (METSS) is
Mississippi's statewide computsysem. METSS supports computerized case initiation and case
maintenance.

SERVICES PROVIDED

Child support cases are provided the following services as determined appropriate based on an
individual assessment of each case:

LOCATION of thenoncustodiaparent by searching all available local, state, and federal
sources.

PATERNITY ESTABLISHMENT, including IaHospital Paternity Acknowledgment,
through investigation, genetic testing, signed acknowledgment, and court action as
appropriate.

ESTABLISHMENT of a legally enforceable child support obligation, including Medical
Support when feasible, through appropriate caatibn.
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ENFORCEMENT of a spousal support obligation for a spouse or former spouse who is
living with the children, bt only if a child support obligation has been established for
that spouse and the child support obligation is being enforced undeatad\&D Plan.

ENFORCEMENT of the child and/or medical support obligation by initiating appropriate
enforcemenactions.

PERIODIC REVIEW of existing child support orders in-I/cases to determine if the
child support obligation is in accordance witre tiState guidelines for setting child
support obligations; to determine if the existing child support order containsiprs

for health insurance coverage; and to determine if the criteria for seeking a modification
aremet.

MODIFICATION of an existingchild support order as appropriate after a periodic
review.

COLLECTION of private and divorce orders through DHS an&TRIBUTION of
support payments in accordance with Federal regulations and State prescribed
procedures.

NOTE: The MississippiDepartment of Human Services is required to collect and disburse
support payments in accordance with the income withholding g)omé of the State of
Mississippi. No services other than receipting and disbursing payments will be provided in cases
originaing in Mississippi that are not WD cases. However, all incoming UIFSA and
intergovernmental income withholding requests areohesh and appropriate services provided
since by State statute the Department is designated an income withholding agencytaethe

and is mandated to handle all incoming UIFSA and intergovernmental income withholding
referrals.

CASE INITIATION

Case inilation, sometimes known as the intake process, involves all actions necessary to
establish or reopen a child support case.sTihcludes actions to determine and document
eligibility for services requested. Part of case initiation is to provide the applwith
information regarding the availability of child support enforcement services. During case
initiation, the referral dagment, application form, and court orders are screened to determine if
the service requestors are known to the agency and iifttrenation provided is complete and
accurate.
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Appropriate contacts are made to obtain required information and initiate verification of the
information. The case record is set up and case material is scanned to the case. Annhgsessme
determine the next appropriate actiocasnpleted.

CASE ASSESSMENT

A case is considered officially opened/reopened on the date the child support worker receives a
referral or a properly completed application and the required fee. Within threegvolidys of
receipt of the referral or applidan, a case record must be established.

Within 20 calendar days of the date the case opens, the child support worker will conduct an
assessment of the case and determine the action that is necessary;@&nd basassessment:

Interview the custodialgrent to obtain necessary and relevafarmation;
Verify the information provided by the custodial paremigl,
Request additional information and/or begin further locaaibempts.

The case assessment @e€ is begun by reviewing the application/neferand other
information/documents provided by the custodial parent or referral source. For cases referred by
IV-A, it may be helpful to review information in the 4% case in MAVERICS as well as
informationand documents forwarded by-W with the referal.

The case assessment includes determining the legal status of theecgsgmust paternity be
established, (2) must an obligation be established, (3) must medical support be established, or (4)
must a existing obligation be enforced? It also includes determining the specific action that
must be taken to obtain suppordato decide if there is adequate location information to
proceed. If there is sufficient information and documentation to make deéseninations, and

if there is adequate location information, it may not be necessary to interview the custodial
parent pior to determining the next action to take. Although it is best to interview the custodial
parent before referring the case to aatkilipport attorney, or before contacting the noncustodial
parent, this is not alwaysossible.

Custodial Parent Interview

The initial interview may be scheduled either in the office or via telephone with the custodial
parent within twenty (20) calendaayk of the date the child support case is officially opened;
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request additional information as needed. One attempt must be made to interview the custodial
parent prior to notifying IVA staff of noncooperation on M referrals, andending a notice of
closure to the noimANF applicants. Notice A601 provides applits twentyone (21) days after
receipt of the notice to go to any child support District Office to keep their appointiNerte: (
Receipt of the letter is considered to @accurred four (4) days after mailing.) The notice also
states the pending pena#tid they fail to appear within tweryne days. Refer to Volume VI,
Chapter 3 for further discussion.

Explain and/or obtain the signature of the custodial parent ooltbe/ing forms:

MDHS-CSE675, Application for Child Support Serviceprovides conitions for the
provision of noATANF services.This information must be explained in detail to all
applicants.

If the custodial parent is the biological mother and thdd@ien) was born out of
wedlock, the A577Affidavit and Affirmation of Paternityis generated in METSS and
signed by the biological mother. The affidavit is required to be filed with the Cléheo
Court when a stipulated agreement for support anddamsaion of paternity is to be
approved by the Judge and is normally filed as an exhibit to a Complaint to Determine
Paternity.

Verification of Information

Verify information provided on the refral document, application forms and obtained from the
cusbdial parent during the interview and/or from other sources. The following information must
be verified:

If the child(ren) was born out of wedlock and paternity has not been established, the
ABor Out of Wedl ocko (BOW) I ndi shalltrenrain on
blank until there is sufficient documentation scanned to the case record indicating the
child(ren) was born out of wedlock. For each child, any of the following documents are
sufficient t o fl ag the BYW indicator as fAyeso
1. A signed A577, Afiidavit to Affirmation of Paternity;
2. A birth certificate issued by the State of Mississippi that lists
no name in the father fieldy
3. A Uniform Interstate Family Support Act (USA) request from another
state that indicates the child(remas born out ofvedlock.
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Note: During custodial parent interview, if the mother of the child(ren) indicates the
child(ren) was born of the marriage (ergarriage license, divorce decree, etc.), DO NOT

allow the mother to sign the 5X7. Until the custodial parent provides documentation
proving t he child wa s born of marri age, t
APPD. KI D. XX scr een s hality Nobkstabtisbed)ewith tkesBOW NE 0  (
indicator left blank. Once the custodial @atr provides documentation of the child(ren)
being born of the marri age, the ARELATI ON
(Paternity Not An Issue) and the BOW indicator wéinainblank.

A copy of all existing support orders, including a divorce de@r separate maintenance
agreement, must be obtained from the custodial parent, referral source, or the clerk of the
court who issued the order and be made a permanent plaet cfild supportase.

Any support arrearage accruing prior to the apphbecatior noRTANF child support
services or approval for TANF/Medicaaghly must be documented by official or
unofficial records. Examples of official records are records of tkek@If the Court and

fiscal records of IVD child support offices. Examples ahofficial records are records
maintained by the custodial parents and/or a sworn notarized affidavit signed by the
custodialparent.

Social security numbers for all case memsbeshould be furnished. Acceptable
verification may be in the form of a sociaecurity card and/or other official
documentation from the SSA or the placewiployment.

Comment: Currently, cases are sometimes mdewith pseudo SSNs for the non
custodal paent. While, the lack of thenonu st odi al parent 6sa SSN s
case from being referred to legal, every effort should be made to obtain one.

Efforts must be made in each child support case to establish a verified location on the
noncustodial parent and/or information on his/her ability to pay support. Various
authorized forms are used for verification (See Volume VI, Chapter 3, Location.) Correct
entry of social security numbers in METSS is critical for automated locettiorts.

Redirection of Child Support Payments
All existing court orders of support for achild(ren) receiving services through Title-I¥ shall

be amended, by operation of law, and without the necessity of a motion by the Division and a
hearing thereon to pvale that the support payment shall be directed to the appropriate child
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support office and not to the recipient. The noncustodial parent must be notified of the
redirection prior to its taking effect. (See Volume VI, Chapter 3, Redirection of Support
Payments.)

Referral for Location Services

Within 20 calendar daysf openirg/reopening a case, a determination must be made if further
location efforts are required. If location services are necessary, all local, state, interstate, and
federal location sources must be utilized as appropriate (See Volume VI, Chamteatiyrh.)
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INFORMATION REGARDING CHILD SUPPORT ENFORCEMENT SERVICES

Information regarding child support enforcement services must be provided to anyone who
requests it.In addition, such information must accompany all applicationsviged to
individuals interested in applying for child support enforcement servicesinformational
pamphlet is used for this purpose. Information must be provided to the individual on the day the
individual makes a request in person, or sent to theithdal within five (5) working days of a
written or telephoneequest.

Also, information rgarding child support enforcement services must be provided to TANF,
Medicaidonly, and Title IME foster care recipients within five (5) working days of referral to
the IV-D agency. IVVA staff are responsible for giving an informational pamphlet to aguputiéc
and recipients of programs for which they determine eligibility (TANF and SNAPA pélicy
requires that a pamphlet be provided at the time of application.riéets the requirement that
the information be given to individuals within five (5) wargidays of referral.

MDHS-CSE-614, What is the Child Support Program Pamphlet

The MDHSCSE614, What is the Child Support Programi, written and published by the
Division of Child SupportEnforcementto provide information regarding child support
enforcenent services. The information provided includes a description of available services, the
individual's rights and responsibilities, and the policies regarding fess, recovery, and
distribution.

All area and county child support offices must maintasuiaply of the informational pamphlets.
Pamphlets must be displayed in prominent places in the offices where they are most likely to be
noticed by interested persons.

ELIGIBILITY FOR SERVICES

There are three groups of children potentially eligible foldcupport services 1) IVA; 2) IVE;
3) Medical. The services provided are:

1 full child supportservices,
1 location onlyservices,

1 full child support services without meail support,
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1 collection and distribution onlgervices,
1 or services related to securing medical suppoly.

The child(ren)'s eligibility for services must loetermined upon the receipt of a referral for
services, an application rfeservices, or a court order to provide services (usually income
withholding). The type of services requested must be documented in the case record.

Referred for Services

Upon recept of an appropriate referral, children automatically eligible for fuilldcsupport
services or services related to securing medical support are:

1 Mississippi recipients of Temporary Assistance for Needy Families (TANFHE, Féster
Care Board paymentSNAP, and/or Medicatdnly benefits;

1 Former recipients of TANF, NE Foger Care board payments, SNAP andvtedicaid
only benefits who do not decline the continuation of full child support services upon
termination of their eligibility for TANFJV-E Foster Care, SNAP, and/or Medicaidly
benefits;

1 Recipients of I¥D child support services who live in another state],

7 Non IV-D UIFSA and income withholding requests for children who live in another
state.

Referral Sources

For children automatally eligible for child support enforcement services, the referral sources
are:

1 The Mississippi Department of Human Services, Division of Economic AssisfgAre
(IV-A), refers noncustodial parents of children who are recipients of Temporary
Assistance for Needy Families (TANF) through the METSS/MAVERI@&face.

1 The MississippiDepartment of Human Services, EA {7}, refers noncustodigbarents
of children, under the age of 18, who are recipients of SNAP benefits through

theMETSS/MAVERICSinterface.
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1 The Mississippi Department @hild Protetive Services (MDCB), refers noncustodial
parents of foster children who receive Title-B/foster care board payments or Title IV
B (CWS)Medicaid benefits through the METSS/MACWii8erface.

1 The State of Mississippi, Division of Medicaid (DOM), refersncustodial parentsf
children who receive Medicaid benefits through the METSS/Medintedface.

1 The Social Security Administration e¥6 noncustodial parents of children whoe
recipients of Supplemental Security Income (SSI) and Medicaid benefits
memorandum is used to refer and notifyVof benefittermination.

1 The Central Registry is the unit within the StateDVagency respaible forreceiving,
establishing, disseminating, and overseeing incoming intergovernmental child support
cases, inluding UIFSA actions and requests for incomthholding.

Assignment of Rights

Recipients of TANF money payments,-B/ Foster Care board payments, and Medicaily
benefits must assign their rights to child, spousal, and/or medical support to thasState
condition of eligibility for these programs. The State is thereby authotizegcover from the
support collection the amount expended for TANF money paymemE, Fdster Care board
payments, and/or Medicamhly benefits. Therefore, enforcementdanollection/distribution
services must continue after termination of these bisna$ long as a public assistance (PA)
arrearage exists from which recovery can be made.

The Deficit Reduction Act (DRA) revised section 408(a) (3) of the Social Security Ac
eliminates the assignment of passistance arrearages in new assistance cisetsve October

1, 2009. Under this requirement, assignments of rights on or after the effective date will be
limited to the amount of child support that accrues duringdisestance period, not to exceed the
cumulative amount of unreimbursed public s&sice (URPA). Such support may include the
retroactive support ordered for the period that the family receisgidtance.
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APPLICATION FOR SERVICES

Children who are not referred from IVA, IVE, or DOM for child suppsetvices may become
eligible for full child support services, location only services, or full child support services
without medical support. The child(ren) for whom child support sesvace requested must be
under the age of twentyne (21) if paternitgstablishment is an issue. If the applicant is owed an
obligation for child support, which is enforceable under State laws (i.e., is not barred by a statute
of limitations), all appropsate services must be made available irrespective of the fact that the
child for whom support is sought may no longer be a minor, or may be emancipated. These
children may reside in Mississippi or another state.

Application Process

Each applicant for chdl support enforcement services must complete and sign an application
services. Applicants must give their consent to receive medical support services and certify their
agreement with the conditions of service. The completed and signed applicatiomdistnive
accompanied by the total amount of the application feegfired.

MDHS-CSE-675, Application for Child Support Services

The MDHSCSEG675, Application for Child Support Servicess the form completed by
applicants for child support services. figation forms must be readily available to the public
and provided to individuals interested in applying for child support services on the day the
individual makes a request in person, or sent to the requestor within five (5) working days of a
written ortelephone request. The information pamphlet (MBEfS=614) must accompany the
application. Issuance of the MDHSSE675 and the MDHECSE614 must be documented on

the MDHSCSEG675 in the appropriate fields. If METSS is unavailable or the application is
maled, the MDHSCSEG675A, Paternity and Relationship Data 8heust be given to the client

with the MDHSCSE675 and the MDHSCSE614.

The State Parent Locator Unit is the unit within the Stat® Idffice responsible for receiving,
establishing, and prossing location only applications. When a location only a&pgbn is
received in a county child support office, the application must be mailed to the State Parent
Locator Unit. Child support staff must help applicants who request assistance in contpketing
application or who appear to need assistance and actaepén offered. This assistance must
include mailing the completed application to the State Parent Locator Unit.
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Application Fee

A onetime application fee regardless okthumber of NCPs for full child support sengas
twenty-five dollars ($25.00), and must be paid by personal check, cashiers or certified check, or
money order. The fee is neafundableNOTE: No application fee is required for location only
services.

Annual Fee

A yearly fee ofthirty-five dollars ($35.00) will be assessed to all cases in which Supplemental
Nutrition Assistance Program (SNAP) benefits are not currently being received and in which
custodial parents have also never received Temporarngtasse for Needy FamilieSANF)
benefits. This fee will not be assessed until a minimum of five hundred fifty dollars ($550.00)
has been disbursed to the custodial parent during each federal fiscal year (Ogtaber 1
Septembe80O™).

Explanations to Applicants RegardingConditions of Service

All applicants for child support services must be informed of the following conditisevite.
Each applicanmust:

1 Authorize the Mississippi Department of Human Services (MDHS) to take whatever
action is necgsary to provide ¢l support enforcemerservices.

1 Understand that MDHS does not guarantee the efforts made on their behalf will be
successful.

1 Understand that the application fee is #tefundable and no action will be taken until
the application feés paid.

1 Understad the requirements that must be present to necessitate the assessment of the
annualfee.

1 Understand that if they do not cooperate with MDHS the case may be closed after
advance notice igrovided.
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1 Notify MDHS of addess changes and understand that failure to keep MDHS aa¥ised
address changes may result in delayed payments and/@lasse.

7 Notify MDHS of any direct payments received from the noncustodial pareanyr
subsequent support ordabtained.

1 Undersand that they must repay any overpayment receivecan.

1 Understand that if they have an existing court order, payments willetheected
automatically to MDHS, by operation of Stédev.

1 Understand that the attorneys for Divisiof Child Support Erdrcement do not
represent them in any legal action taken, but represent the State's and children's best
interest and that MDHS does not deal with custody or visitaigbrts.

1 Understand that they have assigndxkirt rights to MDHS andcannot bring an
indgpendent action to establish or collect child support unless approved by the attorney
for MDHS.

1 Understand if legal advice is needed or a conflict of interest exists they afvtest
private counselor assistance from local |lesgaices.

1 Understand thaainy information provided, orally, in writing, or in other form rist
protected by attorneglient privilege and could be used by the State in a civil or criminal
action againsthem.

1 Understand that no monies paid are attofees.

1 Understand that eitiheparent of the children may request a review of shpport
obligation to ensure the amount is appropriately based on the established guidelines and
such a review may result in an increase or decrease in the child salgjyation.

1 Understand that thegre subject to criminal prosecution for giving fals®rmation.

1 Recognize that MDHS has the authority to allocate and distribute all monies coifected
accordance with Federal guidelines and States.
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1 Provide information regardg Medicaideligibility.
1 Understand that medical support is an opticeaVice.

1 Understand that filing a false affidavit will result in a $1,00Gi06.

1 Understand that signing the application serves as authorization for MDHS to disburse
support paymets on a debit card, that the disclosures relating to debit card fee has been
received/A781, Notice of CustodialParentPaymentlong form, and short form).

1 Understand there is an option to enter into a Direct Deposit agreement with MDHS.

Also, a putatie father who applies for support services related to paternity establishment must
be informed of the following conditions and must sign a MBEfS=675B, Ackrowledgment by
Putative Fatherto indicate his understanding of the services available to hinthendpecific
conditions under which the services will pr@vided.

1 He may be required to submit to and advance payment for a genetic test to provide
evidence opaternity.

1 The court will be asked to establish a support obligation based on his aljplity.to

1 The Child Support attorney cannot represent him in any legal action takemillbut
perform services that the Division determines to be in tisé ibgerest of the child(ren).
The child support attorney handling the case cannot have the traditittoahégclient”
relationship witbhim.

1 The Division cannot handle custody/visitatisaues.

1 He may have to advance certain costs of the action determined necessarpivigitime
to handle the case. He also may be ordered by the court to pay certainises the
action iscompleted.

Custodial Parent Application

Children who are not referrefibr child support services may become eligible for full child
support services, location only services, or full child support services without medical support, if
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the custodial parent signs a MDHSE675, Application for Child Support Serviceand pays

the required twentfive dollar ($25.00) application fee. A custodial parent, for purposes of
accepting a child support application, is gegson with whom the dliren are living and/or who

is responsible for the care of the children. This includes individuals acting on behalf of MDHS
for a child in CWS foster care who is not eligible for Medicaid.

The custodial parent only has to pay opel&ation fee, even ifhere are multiple noncustodial
parents, as long as there is an open case where the application fee was paid. If the case closes
where the custodial parent paid the application fee and she/he wants to reapply, or make an
applicationon a new noncustodial pnt, an application fee will be charged. When there is an
open, paying child support case and the children are now living with a different custodial parent,
the new custodial parent will have to complete a new application, Huiatibe required to pay

the application fee.

The custodial parent may be required to pay the annual fee on multiple cases. This would occur
when:

1. The custodial parent is not a current or former recipient of Th&ltefits.

2. The custodial parent received$550.00 disbursementrihg a particular federal fiscal
year (OctSept) for each of his/her cases.

3. The custodial parent was not receiving SNAP benefits at the time the $550.00 was
disbursed in each of his/heases.

Putative Father Application

Childrenwho are not referred for child support services and are not included in any ofen IV
child support case may become eligible for full child support services if the putative father,
seeking to establish paternity, completes a MBEE=675, Applicaion for Child Support
Services a MDHSCSE675B, Acknowledgment by Putative Fathemd pays the required
twenty-five ($25) application fee. However, the custodial parent will be assessed thditkirty
($35) annual fee, if applicable.

Noncustodial (Legd) Parent Application
Children who are not referred for child support services and are not included in any epen IV
child support case may become eligible for full child support services if the noncustodial (legal)
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pays the required twentfive dollar ($25.00) fee. However, the custodial parent will be assessed
the thirty-five dollar ($35) annual fee, if applicable.

Family Violence and Good Cause

All applicants of child support services will be provided with the oppastuo disclose any

safety concerns on the CSE 675 Application for Child Support Services. The applicant will have
the option to indicate the existence of these safety concerns by checking one or more of the
circumstances from the list. This disclosafeny of the listedafety concerns shall result in the

case being flagged for family violence. Whenever, any of the above safety concerns are
indicated, a Good Cause analysis should occur. Additionally, the applicant will also be able to
indicate addibnal circumstances lch would require a Good Cause analysis and a potential
finding of Good Cause.

Services to Noncustodial Parents

Legal Base

Federal regulations at 45 CFR 302.33(a) require thdd Bérvices be made availableaiay
applicant.

Procedures

The MississippDepartment of Human Services (MDHS) is required to perform all child support
services for the noncustodial parent that aesfggmed for the custodial parent with the
exception of location. MDHS will not attempt to locate the custodial parent for the stodizi
parent, as this is not a proper-D/function. If the whereabouts of the custodial parent are
unknown, MDHS will notproceed with the noncustodial parent's applicatdM@TE: The only
exception: if the noncustodial parent is applying for locatioersces under the Parental
Kidnapping and Custody provisions outlined in Locapaticy.

Before accepting th@oncustodial parent's application and application fee, METSS must be
checked for an active case, intrastate or interstate. If an active redorthd, do not accept the
application and fee. Determine the status of the case and proceed with actionryécedsain

child support. If no record is found, proceed with the noncustodial parent's application by

Volume VI Chapter 2§4okks]




[INFORMATION REGARDING CHILD SUPPORT
\WISSIESIRE] ENFORCEMENT SERVICES]

Revised)3-01-20

accepting théMDHS-CSE 675 Application for Child Support Servicespplication fee, MDHS
CSE675B, Acknowledgment by Putative Fathef,required, and provide appropriate child
supportpamphlets. The noncustodial parent must pay the application fee, and readnaait sig
appropriate documents. The child support workestnamsure that the noncustodial parent has
read and understands the provisions on the MII3&E675. Once the forms and fee are
received, the case should be processed, as appropriate. The servigEsigomthe noncustodial
parent will beall inclusive.He/she may not choose a particular service.

If it is determined that there is no active case, the child support worker must notify the custodial
parent via notice A234 from WORD in METSS of the noadsl parent's application. A D
application and chd support pamphlets will be sent with the notice to the custodial parent. The
custodial parent must complete the application for child support services and agree to cooperate
or show "good cause" foMDHS not to accept the noncustodial parent's applicatidre
custodial parent does not have to pay the application fee. The custodial parent will have 10 days
from the date of the notification letter to respond in writing to MDHS. Should the custodial
parent not respond to the notice, MDHS will proceed with tioncustodial parent's application.

If the custodial parent substantiates good cause, the noncustodial parent's case will be closed. In
either of these two situations, the noncustodial parent'&capph fee is not refunded.

Good Cause Determined

If the custodial parent responds within 10 days claiming good cause, the custodial parent must
provide evidence that it is not in the best interest of the child(ren) or himself/herself for child
support services to be provided to the noncustodial parent.cyakgarding good cause
determination must be followed. Document the good cause findings to ACTN in METSS. Note:
Do not contact the noncustodial parent to make a determination of good cause.

If the dgermination is made that good cause exists, the chpgati worker must notify the
custodial parent that good cause was upheld and no further action will be taken on the
noncustodial parent's case as long as good cause exists. The noncustodial patéiedivia

free form text notice of the good causeedetination and that his/her child support case is being
closed. The application fee is not refunded.

Good Cause Does Not Exist

If the custodial parent does not provide good cause verification/dotatoa as required by

Volume VI Chapter 2§24e)i)




[INFORMATION REGARDING CHILD SUPPORT
\WISSIESIRE] ENFORCEMENT SERVICES]

Revisedd3-01-20

policy, notify the custodial parent of this decision and proceed to provide child support services
to the noncustodial parent. DFO must provide services to the noncustodial parent, if the
custodial parent doe®t prove good cause or complete aD\application.

Intergovernmental Cases (Mississippi Initiating)

When the custodial parent resides in a state other than Mississippi, the other state should be
contacted to determine special procedures that may beegqehen the noncustodial parenthg t
applicant for I\\D services. A UIFSA packet should be prepared and mailed to the other state.

If there is an active case in the other state, proceed to establish paternity and/or a child support
obligation. A UIFSApacket must be sent to Mississippr frtase processing. The application fee
should not be collected.
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Children who live in Mississippi and are not eligible for child support serwidkkde provided
collection and distribution services only when theD\agency is ordered to do so by a Mississippi
court (usually an income withhotdy order).

Court Orders

MDHS is required to collect and disburse support payments in accordance with the income
withholding provisions of the State of Mississippi. The stastutedesignates the Division as the
income withholding agency for the Staféherefore, upon receipt of awrt order (usually income
withholding) and a support payment, a nonDVchild support case/subcase must be officially
opened, if no open AD child support case/subcase exists for the same set of children, specified in
thecourt order.

If an open childsupport case exists:
1 document the existing case record, as needed;

1 make any necessary changes to the existing case record and other records, including

f METSS {(.e., updating court order information, adding a new sucadding children and/or
custodal parent, etc.)and
1 scan the court order to the existing casmrd.

A731, Notice to the Custodial Parent

METSS automatically generates a notice, A731, to each custodial parent when a newbnon IV
case is opened. Thetice explains how the non 1 case will be processed and other options
available to them.

Additionally, the IM-D child support staff must sd a MDHSCSE675, Application for

Child Support Serviceand a MDHSCSE614, Information Pamphletto thecustodial parent
when the A731, Notice to the Custodial Parent, is generated. Issuance of the CEE-635

must be documented on the form in #pgropriatdields.
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If the court order is received prior to a support collection, the neB Bhild support case is
opened on the date a support payment is receReatedures/controls must be developed to
maintain the court orders in the administrative files and to ereswase is opened when a
support payment is received.

ESTABLISHING CHILD SUPPORT CASES

A child support case is officially opened on the datefarral, an application and the required
application fee, or a court order (usually income withholding), witbupport payment, is
received in any IVD child support office. All referrals, applications, and court orders must be
datestamped to indicate ¢hdate of receipt and must be scanned and filed as permanent
documentation in a case record folder.

ScreeningApplications/Referrals/Court Orders

Within three working days of the receipt of a referral, application, or court order, a case record
and all asociated required documents must be created, including manual and automated records.
Each application, referkaand court order (usually income withholding) must be screened to
determine (1) if the information provided is complete and accurate; (2 fetson(s) is already
known to the agency; and (3) if there is already a case open for the same set af.childre
following steps will be taken as part of the screening process:

1 If the information provided is not complete and accurate, any incompi@teonsistent
information contained on the referral, application form, or court order must be clarified
with the referral source, applicant, or Clerk of the Court that issued the court order, to
ensure that the case record/associated documents are cozetetly.

1 If the person(s) is already known to the Agency, resolve any conflicts and egistte
identifying information as needed, such as, birth dates, middle initials, race, sex,
addresses, etc.

1 If no open case exists, a new child support tasstablished.
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1 Provide services in the case that is alreajpisn,;

1 Notate that there is already an open aaseéhe application form/referral document and
file in the existing casilder;

1 Return, when nessary, the application fee to the applicamgl

1 Document and make any necessary changes to the case record andecutluisy
including METSS (i.e. addinga child(ren)/custodial parent, creating a new sub case,
updating addressestc.).

Applications: Including All Children of the Same Set

When interviewing the applicant, determine if all the children in the same set are included in the
application. If tle application does not include all the children of the same set, explain to the

applicant that all the children are eligible for child support services and may be included. Obtain
all pertinent information concerning the names, locagioth circumstanced the other children.

Explain to the applicant that the child support staff attorney may have to be consulted for legal
advice to determine if the additional child(ren) should be included or excluded.

Some factors to consider are patir status, termsf an existing court order and circumstances
and/or location of the other children.

REFERRALS: SPECIAL PATERNITY SITUATIONS

There are special paternity situations which require special procedures to be considered when
setting up &hild supportase.

Legal Versus AllegedFather

If a referral gives the name of the legal father as the noncustodial parent and notates that the
custodial parent has named another man as the biological father of the child(ren), the case must
be established in the name of thgdkfather. The case musimain in the name of the legal
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If the legal father is determined by the court not to be the biological father, the custodibiparen
sent a closure noticand the case is closed immediately (60 day notice is not required). At this
point, the custodial parent can make a new application, naming the biological father; or if the
case was opened through the referral process, a navatevél need to be seritom the referral
source naming the putative father.

Unknown Noncustodial Parents and Multiple Allegations

If a referral is received which states that the noncustodial parent is unknown or that there is more
than one alleged flagér, the case ispened with only a last name which is listed as UNKNOWN.

When interviewing the custodial parent (CP) or the other biological parent (OBP), attempt to
obtain the name of the noncustodial parent and other identifying information. If aisame
obtained, chage the case name from unknown to the name that the custodial parent provides. If
the CP or OBP continues to state that the father may be one of two or more individuals:

1 document this information on the Contact Entry Screen (CONWERSS

1 determine throgh use of such techniques as probe interviewing which of the alleged
fathers is the most likely to be the biological fathand

1 change the case name to the name of the individual determined to be the most likely
biological father as asult of the inteview; and

If such a determination cannot be made, change the case name to the name of the alleged father
that appears most feasible to pursue regarding paternity. Consultation with the child support
attorney may be necessary.

If the noncustodial parent in whose name the case is established is determined by genetic testing
or by the court not to be the father, the custodial parent is sent a closure notice. If another
putative father is identified prior to the end of the sixty (60) gayod, the case with the
excluded father must be closed immediately upon a closure notice being sent to the custodial
parent. If no other putative father is identified, the case may not close prior to sixtpay60)
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Oftentimes, child support receives invalid automated referrals from Medical, IV
(MAVERICS) and IVE (MACWIS). The most comon type of invalid referral is when child
support already has an open child support case with a noncustodial pastatiat parent/other

biological parent and the children, and an automated referral is received which now refers the
case with a differamnoncustodial parent. On a{& or Medicaid case, sometimes the case will

go into Aresol ut i o atoresolvedthe tcdses whiclo aark result innan invalid h a v
child support case. At other times, an erroneous child support case will be @zabynsét up,

resulting in the automatic closure of the good case. When this happens, the worker must refer the
case o their Supervisor, who will close the case as an invalid referral.

For an invalid automated referral from -&/ (MACWIS), the worker cameject the referral
during the resolutioprocess.
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CASE TYPES

Child support cases maintained and handled by the Mississippi Department of Human Services
(MDHS) are classified as either 4W child support cases or Non 4V child suppet cases. A

IV-D child support case is one that meets federal requirements for usdeofl funds to
provide specific services under Title-I¥ of the Social Security Act. A Non D case is a case

that does not meet federal requirements for use efdétlnds under Title ND of the Social
Security Act, but which must be handlegl MDHS using State funds because of requirements of
State Law.

CHILD SUPPORT PROGRAM STATUS

The program status of each child included in a child support case must imeirkste Program
status is determined by the child's eligibility for cheldpport services (Volume VI, Chapter 2,
ELIGIBILITY FOR SERVICES) and is recorded on the APPD.CASE screen in METSS at the
sub case level.

Program Status Categories
The program statusategories are:
1 TANF - child eligible for TANF money payments in Missigpi or anotheState.

1 Medicaid Only- child eligible for Medicaid only benefits in Mississippi another
State.

1 IV-E Foster Carechild eligible for IV-E Foster Care board paymei Mississippi.

1 NonTANF - child eligible for child support services @uo an application fochild
support services in Mississippi or another State or due to the receipt of SNAP
benefits.

1 NonIV-D - child's noncustodial parent is ordered by the ctupay childsupport
through a county child support office in Mississippi, usually through income
withholding and there is no open-I¥ child support case in any county in the state;
or an incaning URESA/UIFSA or interstate income withholding requeseceived
from an entity other than the {8 agency in another state and/or there is not-® IV
case in the other state orNississippi.
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Program Status Codes

Each program status is represented by a two positioreric code. The fitposition of the code
indicates program status (TANF, NGANF, etc.) and the second position indicates interstate
case processing status.

First position codes:

| x
2X
3X
4x
9x

TANF
MedicaidOnly
IV-E Foster Care
Non TANF
NonIV-D

Second positiocodes:

x0

x1

X2

X3

X4

x5

X6

Instate. No interstate servicesolved.

Interstate Initiating. A non UIFSA action request to another state initiated by
Mississippi (example, request for interstate income withholding based on a
Mississippi order).

Interstate Responding. Aon UIFSA action request from another state to
Mississippi (example, request for interstate income withholding based on the
other State'srder).

UIFSA Initiating. A UIFSA action request to another state initiated by
Mississippi (UIFSA forms areompleted).

UIFSA Responding. A UIFSA action request from another state to Mississippi
(UIFSA forms are received). NOTE: This also includes request for interstate
income withholding in non IMD cases/subcases.

SNAP Recipient. Any applicant/recipnt of SNAP benefits shall be required, as a
condition of eligibility for those benefits, to cooperate withDMin determining
paternity for the purpose of obtaining and enforcing child support obligations.

SNAP Recipient A non UIFSA action requesb tanother state initiated by

Mississippi.
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x8  SNAP Recipient. A UIFSA action request to another state initiated by Mississippi
(UIFSA forms arecompleted).

Changes in Program Status

Under certain conditions the program status assigngdld(ren) may change from one status to
another to identify the corresponding change in service eligibility of the child(ren). The case
record is updated in METSS to reflect all changes resulting fin@nprogram status change. All
resulting changes mstibe effective the first calendar day of a future month. Documentation in
ACTN in METSS indicates the date of the change and the reason for the change. Listed below
are types of program statalsanges:

1 Any program status to TANF: The child(ren) is ap@@v¥or TANF benefits bjV-A.

1 Any program status to NE Foster Care: The child(ren) is approved for fostee
board payments under Title 4K of the Social Securitict.

1 Any program status to Medica@nly: The child(ren) is approved for Medicahly
benefits.

1 TANF, IV-E Foster Care, or Medicaid Only program status to-WANF: The
TANF money payment, NE foster care board payments, and/or Medicaid benefits
terminated and child support services continue in the existing case. See NOTE,
below.

1 Non IV-D program status to NehANF: A custodial parent applies for chisdipport
servicesafter the county child support office has begun processing collections as
ordered by theourt.

NOTE: When a TANF money payment or -B/ Foster Care payment terminates and
continuation of services is declined, the child support case/subcase must remaamepeded
arrears only if there is support arrearage and unrecovered TANF payment& drodter Care
board payments. Also, if cash medical support arrearage accrdedraain unpaid at the time
Medicaid benefits terminate and unrecovered Medicaid flienexist and continuation of
services is declined, the case/subcase must remain open and codedalgrears

Volume VI Chapter 2plicy



VIRSIENIIE [CASE SUPPORT CASECOMPOSITION |

Revisedl0-01-13

CHILD SUPPORT CASE COMPOSITION

A child support case is established in the name of an apamarit/noncustodial parent (mother,
father, or alleged father) who has been, is now, or eventually may be obligated under law for
support of a child(ren) of one othaarent.

The composition of the dd support case is:

1 AbsentParent/Noncustodial Parent (AP/NGPJhe legal parent or alleged (putative) father
of the child(ren) in the case for who support is sought and/or paternity mestabéshed.

1 Other Biological Parent (OBR)The other naturgbarent of the child(ren) cluded in the
case. The other biological parent is usually, but not always, the cugtadiat.

1 Child(ren) - The child(ren) of this absent parent and the other biological parent for who
support services asought.

1 CustodialParent (CP) The person wh whom the child(ren) in the case lives andfer
person or entity who is responsible for the care of the child(ren). The custodial parent is
usually, but not always, the other biological parent. Also, MDHS is considereddtozlial
parent of a child@n) in foster care. There may be more than one custodial parerdase.a

Each child support case has a component through which an accounting of amounts owed,
collected, and disbursed is maintained. This component of a cakesa sub case.

When thee is more than one custodial parent within the child support case, a sub case is
established for each custodial parent. Each child support case must have at least one sub case.
The composition of a sub case of a child suppaseaonsists of one custddiarent and all the

children having the same program status associated with this one custodial parent. When the
children associated with this one custodial parent have a different program status, a new sub case
for this one cu®mdial parent is establisheBXCEPTION: Only one child is allowed per 4&

foster care sub case. A subcase must be created for e&cfobter child in a child support case.

This applies to IVE foster care children only.
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ESTABLISHING CASE RECORD AND CASE RECORD FOLDERS

All child support cases opened or reopened must be entered into METSS. The METSS
Procedures Manual provides an explanatioth @escription of the screens used during the case
initiation process and instructions faesearching and establishing cases. Follow these
instructions to establish a case in METSS. A separate case record folder must be set up for each
child support caseRefer to Volume VI, Chapter 2 for additional information on case folders.

All physical file folders should be 8 214

Assignment of Case Numbers

A child support case is established in the name of the absent parent/noncustodial parent (mother,
father, or alleged/putative father) and is assigned a unique modulus eleven number. All modulus
eleven numbers assigned to child support cases begin with a six (6) [exampl@-8P68].

Each sub case within a case is identified by the case number @ighasuffix (example 600
12-4268A). The case number and sub case adpiffix are automaticallyssigned when all case
participants have been clearly identified and established as a MHTISS.

Case Record Content

The case record (METSS and the ®lguic case folder) must be supplemented with all
information and documents pertaining to the casewell as all relevant facts, dates, actions
taken, contacts made, and results. All records of contacts with individuals and/or agencies must
include the dte, reason, and result of each contact.

The Electronic Case Folder

An electronic case record niube created and maintained for each case or subcase. The
electronic case record will preserve a copy of all the documents and verification that corresponds
with any facts, actions taken, contacts made, results, and dates in METSS. In order to expedite
doaument retrieval, there are 9 case folders (1 at the person level and 8 at the case level) wherein
documents may be scanned. The documentation and verificatisst be scanned into the
appropriate case folder. The following is a list of the 8 case folaek®@amples of documents

that should be filed in each:

Person Level:

Personal/Notice of Future Money, A610
A Birth Certificates
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Driverodos License
Social SecurityCard

Change oAddress
TerminationNotices

CheckStubs

Too T Too To I

Case Level:

Application
A Application for Child Support Service8675
A Copy of application fee paymeinistrument

Medical/Enforcement
A National Medical Support Notice (NMSN), A821
A Notice to Employer/PayoA413
A IRS Release Form\438
A Request foModification

Paternity
A Affirmation of PaternityA577
A Affidavit/Admission of Paternity, A100
A DNA Results

Legal

Paternity and Suppo@rders

Orders Approving Stipulatefigreement
Income WithholdingOrders
Modification Orders

Jail Orders

Releasérders

T I T I To I

Financial

Affidavit of Accourting

Request TaCancel Check/Reissue Check/Change Pa&y@&9
Request For Duplicate Chedk690

Affidavit Regarding Check EndorsemeA{91

Proof ofPayments

oo Too Too Too T
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UIFSA
A IncomingPacket
A IncomingTransmittal
A OutgoingPacket
A OutgoingTransmital
A StatusRequest

Miscellaneous
A ComplaintLetters
A ClosureRequests

Review
A Audit Findings
A Case Review Guidé/DHS-CSE174
A Legal Review GuideyIDHS-CSE174A
A Attorney Case Review Guids|DHS-CSE174B

The document titled Where to File Documents @uuck Tips on Worksite provides a more
extensive list of where documents are to be filed.

Physical Case Folder

A physical case folder will only be required for original documents as outlined in Chapter 2,
Transfer of Case Records. All items filed in tase 6lder must be date stamped and scanned to
the appropriate folder. Information is filed and maintained in the case folder on the left or on the
right side, as indicated in the form instructions. If the form instructions give no direction for
filing and thee are no instructions for filing documents/verifications, follow these gemdeat

1 File on the left side material of a permanent nature such as refemaments
application forms, Initial Case Data Report (METSS generated), court orders, and
other legaldocuments.

1 File on the right side all forms, documents, and correspondencitistantiate:

- contacts with the custodial parent, noncustodial parent, and other persons
involved in a child suppoxase;

- efforts to utilize local and/ostate locatiomesources; communication with
other agency staff, other agencies in Mississippi, other statb IV
agencies, the Office of Child Support Enforcement, oriraaiyidual;
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- work completed on a casgcluding financiainformation/docurants.

Unless otherwise indicated in the form instructions for filing, the material on each side of the
case folder is filed in date order with the most recent documenpon

Labeling Physical Case Folder

The label br the case folder contains two linég3n the first line, the case name and the case
number with the prefix "CS" to designate child support. The name of the other biological parent
is typed in parentheses on the second line below the case number. Theigahwvn in the
examples below:

JACKSON,BOBR. CS611-22-3344
(Bruce, Sué\.)

UNKNOWN CS624-32-5432
(Weber, Alice)

CASE ASSIGNMENT

Child support cases must be assigned and maintained in the county where the custodial parent
and child(ren) reside. A child support case entered in METSS nawe the same county for all
subcases. If the county is changed on one sub case within a tagéhelsub cases in the case

will be changed.

Within the county child support offices, cases are assigned to workers alphabetically by the
noncustodialpaent 6 s ( NCP) | ast name.

COUNTY OF RESPONSIBILITY

When children in one child support case live withiltiple custodial parents in two or more
counties (one case with multiple subcases), a county of responsibility must be determined to
maintain and houseicase folder. Use the following criteria to make the determination:

1 If the custodial parent iglso the other biological parent (OBP), the county where he/she
resides is the county oésponsibility.

1 If neither of the custodial parents is the biologigatent, METSS will assign the case to
the county in which the first custodial parent referrepliad resides.
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When it is found that children of the same set (same NCP and OBP) reside in more than one
county, the county of respongity must take steps to coordinate with the other county(ies) all

information and necessary action to ensure unduplicated child support services are provided for
the set of children. Each worker involved must update the case record, including METSS, as

necessary. Ongoing communication and cooperation with the othery¢@shtinvolved are
essential.

PRIMARY WORKER FOR LOCATION AND TAX OFFSET

When the noncustodial parent has multiple cases in multiple counties, METSS maintains a
primary worker for the nacustodial parent for location and tax offset purposes. To idahgfy
worker assigned as the primary location worker, on the METSS Case Management Screen type
FUTR in D mode with the case number. The primary worker is responsible for receiving all
correpondence related to location activities and updating the METSS@gaeding location.

For tax offset purposes, the county certifying the highest amount of arrearage will determine the
primary worker. The primary worker will be designated as the pointaoitact for the
noncustodial parent who has questions regardingtdReoffset and who may request an

administrative review. Ongoing communication and cooperation with the other county(ies)
involved are essential.
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Since all child support case material is now being scanned, it is no longer necessary to mail the
hard copy child support case folder to another county when the custodial parent moves. The
case must be reassigned to the new county on the APPD.@A&Hhis METSS and thehild

Support worker andupervisor in the new county must be notified of the transfer via email.
There are certain hard copy documents that, even after being scanned, should still be maintained
in the child support case folder, te@re;when transferring a case to another county, mail the
case folder to the neeounty.

NOTE: If a case requires referral to another county for legal action, a temporary file must be
created.

If a custodial parent moves oeaot-state, the child suppoxase mist be maintained in the
Mississippi county where the court order was entered. Therefore, if necessary, the case will have
to be reassigned in METSS to the Mississippi county where the court order was dhteoed.

court order exists, the case wik hosed in and assigned to the county where the noncustodial
resides.

FILING CASE RECORDS

Child support case folders are maintained in the county office in a central file alphabetically by
case name. The file must contain only child support cases.dCérgkopen case records are
maintained in separate, centrally located files. If space does not allow for a central file, case
folders may be housed in the office of the child support caseworker to whom the cases are
assigned.

Each time the case is removiedm the central file or individual office a charge out must be
completed and placed in the file to indicate the location of the case. For example: A case is
completed and placed in the attorney's "work drawer" for review at the next scheduled visit. A
chage ou must be placed in the file to indicate the whereabouts of the case.

LABELING AND FILING CLOSED CASE RECORDS
Red labels are used to designate permanent folders. If, at a later date, the permanent status of a

closed case changes, destroy the tased on when the case was closed. If a case meets the
per manent fol der status and has been fl agged

removed from the archive status field.
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Closed cases (and the fiscal record componentsy ive easily located in a section of the files
labeled "Closed Child Support Cases". Procedures for the filing of and designated location of
closed childsupport cases and the closed fiscal record components are determined by internal
proceduresDependiy upon the space available, it may be necessary to file the closed case
folders in an area separate from the closed fiscal folders. Each county must be consistent in the
method of filing used. The system of filing must be documented and the do@timeriled in

the administrative file.

Revised)2-01-19

RETENTION/DESTRUCTION OF RECORDS

Retention of records of continuing value and the systematic elimination of other records are
critical components for effective records management in the Child Support Enforcement
Program. The retention and destruction of child support records must be in accordance with
State law (25%9-1 etseq.)

RECORDS TO BE RETAINED

Staff should follow the established procedures to verify that documents have successfully
imported. After documents areanned and verified they may be destroyed with the exception of
the following:

Original Positive DNAResults

Original or Certified Cojes of Birth Certificates

Certified Copies of CourOrders

Original A577 (Affirmation of Paternity)

Original AIOO (Affidavit /Admission of Paternity)

Original Manual Affidavit of Accounting (not systegenerated)
Payment Records from the Chancétgrk or NCP (Noncustodidarent)
Affidavit of Accounting signed by the CP (CustodRérent)

o Jo o o o T o I

Note: Original Negative DNA Resudt(See Records to lizestroyed

The above documents are to be retained until the case meeatshinege/destroy criteria (closed

for four (4) years or longer) except the original positive DNA results (see the Records to be
Destroyed section below). Thedecuments should be filed in a single file folder and based on
district office space, should beosed in a central location or the workers office.

The MDHSCSE680, Child Support Payment Log currently used to record checks that are
brought and/or mailethto the child support office and the McBee MDHSE691, Individual
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Ledger, that was utilized in the past for recording and maintaining the payment history of the
noncustodial parent must be retained for four (4) years after the splplort case is closed
permanently (with no possible chance of beingpeeed); before being destroyed. If there has
been an adjudication of the arrears subsequent to the case being uploaded to METSS; the
McBee CSE-691 ledger can be immediately destroyed.

NOTE: Examples of a case that has no possible chance of opsoird be:
A a case where all children have emancipated and no arrearage or money owed to
the statexists,
A acase where the judge dismisses the casepvéjhdice,
A acase where the NCP is desed and there is restate.

A child support casenvolved in an internal, state or federal audit or a suspicion of fraud related

to child support must be retained until all issues in the case concerning the audit or suspected
child support fraud are res@d. For this reason, when a case is selecteadudit or is under
investigation for suspected fraud the folder must be labeled "Permanent” and, when appropriate,
with the date and type of audit. At the normal time of destruction, these cases mustedevi

to determine if relevant issues have beeolkesl

Fiscal control/accounting records identified at the normal time of destruction as being involved
in an internal, state or federal audit or a suspected fraud investigation must be retained until all
issues concerning the audit or the suspected faaeidesolved.

RECORDS TO BE DESTROYED

When a child support case has been closed for three years, the material, including legal
documents, contained in the case record and the component fiscal recay (s estroyed,

except original positive genetiesting results and those cases with unresolved audit or child
support fraud issues. To avoid premature destruction and to ensure a systematic procedure for
eliminating records, destroy the records at tlegibning of the fourth state fiscal year after
closure of the child support case. For example, a case closed between July 1, 2009 and June 30,
2010, may be destroyed on or after July 1, 2013, the beginning of the fourth fiscal year since the
case was closke

All Negative DNA Results can be destroyed imdi&tely after the following actions have been
taken:

A Case worker scans the DNA results to WorkSite.

A Case worker verifies the scanned DNA results successfpprted.

A Case worker documents tlcase.
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If there is a pending legattion in a court that does not utilize the Mississippi Electronic Courts
(MEC) filing systemthen the DNA results should not be destroyed, but given to the attorney for

filing in the physical court file.

Note: All Original Positive DNA Results will continue to be retained as a permanent
record.

When the following named records or documents have been retained for three years since the
date of the last entry on the record/document, the records/documents mastrogede except

those with unresolved audir suspected fraud issues at the time of normal destruction: child
support receipt and disbursement journals, accompanying reconciliation forms, bank statements/
deposit slips, canceled checks/receipts, montintyrsaries/reports, and any relatettuments.

To ensure a systematic procedure for retention/destruction of the records, destroy the material at
the beginning of the fourth state fiscal year following the date of the last entry on the
records/documents. Atases that meet thezitelia for destruction are to be destroyed no later
than September 3Qtiror example, all journals, documents, records/documents with last entry
date falling between July 1, 2009 and June 30, 2010 may be destroyed on or afte20a. 1

This is the bginning of the fourth state fiscal year since June 30, 2009.
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CASE MANAGEMENT 1 PROCESSING CHILD SUPPORT CASES

SUPPORTI TYPES AND REQUIREMENTS

CHILD SUPPORT ENFORCEMENT

Legal Base

Federal regulations (45 CFR01 through 45 CFR 307) and State law (Miss. Code Arn1 9431

et seq.) require that the department establish and enforce child and spousal support obligations
andcollect support payments under specific conditions.

Criteria for Services

Children autoratically eligible for full child support services with no requirements for the
custodial parent to complete an application or pay an application fee are:

1 Mississippi recipients of Temporary Assistance for Needy families (TANF) money
payments.

1 Former regpients of TANF following termination of a TANF monpgyment.

1 Mississippi recipients of Supplemental Nutritional Assistance Program (Sbhexiejits.
1 Recipients of IVE Foster Care boamhyments.

1 Mississippi Recipients of Medicaiohly benefits.

1 Recipents of TANF and noifANF children who live in another state and who are
referred for services by the {M agency in the othetate.

1 Children who live in another state and are referred by an entity other than the IV
agency in the other state through=SA or for interstate income withholdisgrvices.

Children who are not eligible as indicated above but who may become eligible for location only

services or for full child support services if the custodial parent completes an application for
Non-TANF child support services and pays the required application fee are:

1 Children who do not receive TANF and who resid®liasissippi.
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{ Children who do not receive TANF and who reside in another state but who have not
been referred for senadoythe IV-D agency in the othestate.

NOTE: A custodial parent, for purposes of accepting ahANF child support application, is

the person with whom the children are living and/or who is responsible for the care of the
children.

A putative father seking to establish paternity can receive child support services by signing the

MDHS-CSE675, Application for NoRTANF Child Support Serviceand paying the full service
fee. The application for service applies to children who:

1 Are notcurrent TANF recipents;and

1 Are notincluded in a neimANF child supportase.
The putative father must be informed of the following conditions related to the provision of

services to establish paternity and must sign the form MDBBE&675B, Acknowledgement by
Putative Rather.

1 He may be required to submit to and advance paymend fgenetic test to provide
evidence opaternity.

1 The court will be asked to consider the income of the putative father and set a support
obligation.

1 The department cannot represent himirmathv er s ar i al or itClaeéint Don
capacity, but wi perform services deemed to be appropriate and in the best interests of
thechild(ren).

1 Custody issues cannot be handled bydégartment.

1 He may be assessed and/or have to advancenueyts.

The department provides only collection atfidtribution services for children not eligible for
child support services as described above when ordered to do so by the court.

Assignment of Rights

As a condition of eligibility, applicants and rpents of TANF money payments, 1€ Foster
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Care board payments, and Medicamy benefits must assign their rights to child, spousal,
and/or medical support to the State as a condition of eligibility for these programs. The State is
thereby authorized to recovieom the support collection the amount expended for TANF money
payments, IVE foster care board payments, and/or Medicaily benefits. Therefore,
enforcement and collection/distribution services must continue after teionimdthese benefits

as longas a public assistance (PA) arrearage exists from which recovery can be made.

The Deficit Reduction Act (DRA) revised section 408(a)(3) of the Social Security Act
eliminatesthe assignment of pi@ssistance arrearages in nassistance cases effective October

1, 2009. Under this requirement, assignments of rights on or after the effective date will be
limited to the amount of child support that accrues during the assistarnod,mot to exceed the
cumulative amount of unmaibursed public assistance (URPA). Such support may include the
retroactive support ordered for the period that the family recaissdtance.

Monitoring

Payment of court ordered child support must benitoced by child support staff. At any time

the nancustodial parent becomes delinquent in paying child support, child support staff must take
appropriate action, according to policy in Volume VI, to initiate enforcemetities.

Enforcement

Refer to policy regarding basic legal procedures and actialiewed or mandated for
enforcement of child support obligations.
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SPOUSAL SUPPORT
Legal Base

Spousal support is a legally enforceable obligation assegs@ast an individual for the support

of a spouse or former spouse who isniivwith a child(ren) for whom the individual also owes
support. Federal regulations (45 CFR 302.17 and 45 CFR 302.31) and State law (Miss. Code
Ann. 4319-31(ef) and 9311-101)@)(i) require the department to enforce and collect spousal
support under linted conditions.

Criteria for Services

When a support obligation has already been established for a spouse or former spouse, either
separately or in the order that establishedhdd support obligation, the department must
enforce, collect, and distribeithe spousal support if the following conditionsraeg:

1 The child support obligation is being enforced and/or collected throughDa dWild
supportcase;

1 Thechild(ren)and spouse are living in the same househati;

1 The child support obligation drthe spousal support obligation are owed by#mee
noncustodial to the same custogalent.

The Department does not establish an order for spsupalort. However, the Department does
enforce spousal support obligations under the conditions staded.a

Assignment of Rights

The rights to spousal support, as well as to child support, are assigned to the Department by the
TANF payee. Spousal suppaalso is applied to TANF recovery and must be enforced and
collected after termination of benefits lasig as a public assistance (PA) arrearage exists from
which recovery can be made.

The DRA revised section 408(a)(3) of the Social Security Act elimgntite assignment of pre
assistance arrearages in new assistance cases effective October 1, 200thi®retgiirement,
assignments of rights on or after the effective date will be limited to the amount of child support
that accrues during the assistameriod, not to exceed the cumulative amount of unreimbursed
public assistance (URPA). Such supporiyrnmelude the retroactive support ordered for the
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period that the family received assistance.

Monitoring

Payments of spousal support must be monitored by child support staff in conjunction with the
monitoring of child support paymenwhen the above criteria are met.

Enforcement

All procedures available for enforcement of child support may be used to enforce spousal
support under the specific conditions described above.
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MEDICAL SUPPORT
Legal Base

Medical suport is alegal obligation assessed against an individual for the provision of
medical/health care for the child(ren). Federal regulations (45 CFR 303.30 and 303.31) and
(Miss. Code Ann. 433-303 and 4319-31) require that the Division secure medical supp
information and establish and enforce medical support and/or cash medical support in all new or
modified child support orders.

The state defines health care coverage to include fee for service, health maintenance
organizations, preferred provider onggations,and other types of private health insurance and
public health care coverage under which medical services could be provided to the dependent
child(ren).

45 CFR 303.32 requires states to have laws that enforce the mandatory use of notice A821
National Medical Support Notice (NMSNj all cases where the parent is required to provide
health insurance for the child(ren), and the employer is known and verified by the agency. The
only exception to this ruling is if the court stipulates alternattn care coverage. The notice
A821 must be sent within two business days of receipt of a new hire alert.

The Deficit Reduction Act of 2005 r-Bgasesr es t
include a provision for medical support to be provitdgeither or both parents and that the State
enforces medical support orders.

Criteria for Service

45 CFR 303.31 (a)(1) states that health insurance, for the purpose of child support enforcement,
is considered reasonable in cost if the cost to the paespbnsible for providing medical
support or ordered to pay cash medical support does not exceed five percent (5%) of his or her
gross income. In applying the 5% for the cost of private health insurance, the cost is for adding
the child(ren) to the existg coverage or the difference between-sglly and familycoverage.

MDHS must petition the court for private health insurance that is accessible to the child(ren), and
is available to the parent responsible for providing medical support at reasonaliteatiosew

or modified orders. If private health insurance is not abé#al at the time the order is entered or
modified, the State should petition to include cash medical support until such time private health
insurance becomes available and is accessithechild(ren).
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In some areas of the state, judges may issue directives regarding reasonable/unreasonable cost of
health insurance. Il f a di r e c talong with documeritaton a c o
of costs, must& scanned to the case record and docum
directive should be kept in the countyds chil

Children for whom services must be provided are the following

1 Medicaid applicants or recipients whaea

- Recipients of TANF (I¥A) money payments, Foster Care {B) board paymentsyr
Medicaid only benefitspr

- Former recipients of TANF, Foster Care board payments or Meebcdycbenefitsfor
whom such benefits have terminated and who have receivdttatmn that child
support services will continue without the requirement for an application or
application fe. All child support services must be provided in continuation of service
cases unless the custodial parent requests that the child suppdrédased.

1 The child(ren) of a custodial parent who completes an application for child support
services and pays the application fee for-méNF services;

1 Recipients of SNAP benefits who are automatically eligible for full support sersites;

1 IV-D recipients for whom a specific cash amount is designated for medical pumposes
an existing courorder for support. The Division does petition for cash medical support
when seeking a new or modified order $apport.

Medicaidonly recipients cannot déne child support services pertaining to medical support
enforcement. Applicants for child supp@ervices, whose children are recipients of Medicaid,

are those applicants who are not referred by the agency determining Medicaid eligibility. These
appliants must complete the MDHSSE675, Application for Child Support Serviceand pay

the $25.00 gplication fee.Example: The applicant is a recipient of Medicaid for the unborn

child. After the birth, the baby is deemed eligible for Medicaid for one yedhe mother

wishes to be referred for child support services by Economic Assistance or Meafieaithe
babyés birth, she must request TANBhe wISAP or
child support services, but does not wish to apply T&NF, SNAP or Medicaid, she may

request child support services through theD\agency. See the c@®n below pertaining to

Assignment oRights.
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Assignment of Rights

Recipients of TANF, IVE Foster Care board payments, and Medioaly benefits assign their
rights to medical support, including heaittsurance and specific cash amounts designated for
medical purposes to the State (Division of Medicaid). Due to this assignment, a Medicaid
recipient is required to cooperate in esttiilig paternity and taking the necessary steps to
obtain and enforce aorder for health insurance or enforce an existing order for cash medical
support, unless good cause for not cooperating is determined. Notification of failure to cooperate
with medicalsupport requirements must be sent to the entity establishing Mediggilaility
(Medicaid Commission). This task is accomplished via METSS interface with these state
agencies.

Collection of Medical Support

The Division of Medicaid is the agency fossigned health insurance and assigned designated
cash medical supportirrent and arrears).he Divisionof Child Support EnforcemenCSE

does not collect health insurance premiums, payments for medical bills, or any other type of third
party or reimbwsed medical support.

When cash medical payments are received onNoONF cases, the collection is receipted and
disbursed to the client according to the instructions in the METSS procedure manual.

Modifications for Medical Support
To determine if an esting order for child support must be modified for the sole purpose of

securing health insurance, the current court order must be measured against the case criteria
below:

1 The parent has secured new employment or joined a union and there is
evidence/docuentation that the employer/union provides hegisurance.

1 Documented evidence exists of special mediealds.

If the petition is being prepared for the sole reason of securing health insurance, documented
evidence must exist that:

1 Health insurance isr will be available in the future to the parent at a reaSl@cost;
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or

1 Facts show a need for increased medical coverage due to factors such aslirbi¢chot
to, disabling or long ternillness of the child(ren). Either conditioshould meet the
requirement for a material changecircumstances.

Health Insurance Enrollmenti National Medical Support Notice (NMSN)

Upon receipt of a court order that includes medical support or cash medical support, the worker
codes ORDR screem iIMETSS that health insurance has been ordered. The worker then
requests notice A818&8)rder/Notice to Withhold Income for Child Suppartd notice A821,
National Medical Support Notice (NMSIpm WORD and sends the forms to the employer
within two busings days, if they have not already been sent. The employer then sends the
NMSNIto their health care provider within twenty (2ys.

The A&1 contains two parts: (1) Instructions on completing the forms; and (2) Response
Forms. Some employers may reduéisat only the Response Forms be sent and not the
Instructions when sending titNMSN If this occurs, the supervisor or the regional diredo
access the MAINT screen from the EMPL screen and enter N in the SEND.MED.SUP.INST
field. This field shall emain blank unless instructed by employer to not sestdictions.

When a new hire alert is received through the National Directory of ez (NDNH) or State
Directory of New Hires (SDNH), and the income withholding requirements are met, METSS
automaically generates and sends the appropriate notices based on the following criteria:

1 The incoming employer is matched to an existing METS®leyer and thed He al t h
|l nsurance offeredd field on APPD. ABSP. EMP
A823, AutomaticIncome Withholding Notigels sent within two business days. The
wor ker wi | | receive the alert 0 EmpOnoyer I
NDNH/SDNH Info-Use ACTN ToViewWNot i c e 0 .

1 The incoming employer is matched to an existing METSS employertend He al t h
|l nsurance offeredd field on APPD. ABSP. EMPL
notice A824 Automatic Combination Income and MaalitNotice (AICM), is sent to the
employer within two business days of receiving the alert. Notice A824 is a cdrmbina
of notices A823 Automatic Income Withholding Noti¢gdIWN), and A821, National
Medical Support Notic§ NMSN). The worker receives thd a& r t OEmpl oyer
Withholding Notice Sent Based on NDNH/SDNH InftJse ACTNto ViewNot i ce 0.
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1 The incoming employer is not matched to a METSS employer, the supervisgional
director must enter employer information to the APPD.ABSP.EMPL.MAB¢Teen.
Notice A824 is sent within two business de
Income Withholding Notice Sent Based On NDNH/SDNH liiff&Jse ACTN To View
Noticebo.

9" The incoming employer i s mat c hednsuranoe a ME
Of feredd field on the APPD. ABSP. EMPL. MAI NT
Med Supidindctom tthe APPD. ABSP. EMPL. MAI NT sc
dncome Withholding/Medical Support Notice Without Instructions ( combi ned
A821/A823),issentvi t hin two business days. The wor |
Income Withholding Notice SerBased on NDND/SDNH Infé Use ACTN To View
Notice.

Immediately upon notification by the insurance provider that the child(ren) has been enrolled in

the plan,t he empl oyer withholds the parentdés <chil
accordance with #limits allowed by the Federal Consumer Credit Protection Act (CCPA). If

the child support amount, combined with the medical support deduction, exceedwithe |

allowed by CCPA, the employer completes Item 4 of the Employer Response and returns the
NMSNto the case worker. The case worker documents on CONT in METSS that combined
deductions exceed CCHi#nitations.

If the parent is terminated, quits a jol,alows coverage to lapse, the employer is required to
notify the case worker immediately. Upoatification that the parent is no longer employed or
allows health insurance to lapse, enter the termination date and a reason on INSU. If the parent
allows the health insurance to lapse, complete the necessary paperwork to reinstate health
insurance. Whethe coverage starts again, do not remove the termination date, but add a new
entry with the carrier information and new coverage start date.

Enrollment, Monitoring and Notification

When a court order includes a provision for health insurance, cashaingagport, or any type

of third party or reimbursed medical support, and there is an assignment of medical support to
the State, METSS notifies the Divisiai Medicaid (DOM) via interface. METSS submits an
update record to DOM whenever one of the follogwccurs:

7 A new court order with health insurancesigtered;
1 The health insurance field is changed on an existidgr;
1 A new court order with a cashedical support obligation entered;

Volume M Chapter 3e{okke




VIESESI =28 [MEDICAL SUPPORT |

Revisedl12-01-17

The cash medical support obligation oneaisting order isnodified,;
Insurance information is entered foclaild;

A previously entered insurance record for a chilchangedand/or
Insurance coverage hesminated.

= —. —a _—_a

MDHS enforces the securing and maintaining of employrmelated health ingance through
the use of thd&NMSNand monitors only the collection/enforcement of designated specific cash
amounts.

1 If health insurance is available to the parent and has been obtained, the child support
worker:

1 Codes the METSS ORD RthesHealttelesaraneeifigldy dermoting thatt 0 i n
health insurance is ordered and codes the responsibldiphtty

NOTE: Ift he ORDR screen is coded with an O6HG6 i
generates an action del et ®eguirad Ferr20 DaysoGheclkaFot h | n
Compliance. d® This alert is only del eted when
insurance informati on, or enters ONONEG6 in th

pop-up window.
1 Records the insuran@a&formation on INSU and KID.XX iMETSS;

Accesses the APPD.ABSP.EMPL screen and codes the INSU OFF: and TAKEN: fields
appropriately;

EMPL. MAI NTO6 Hsal £elen
|l nsurance Offeredd dackl dyYod.i TfThda 4G Semmdd Mdd ¢
N O

f Accesses t he APPD. ABSP.
I
should be bdandnk or an o6

1 Notifies the custodial parent via notice ASOgtice of Enroliment for Healtinsurance
that the child(ren) has been enrolled in t
empl oyer . The notice also informs the cust
administrator will provide all necessary information regarding the insuracteling,
but not limited to a description of the coverage, the effective date of covetegmary
plan, and claim forms. Further, that if more than one option is available and assistance is
needed in choosing an option, to contact the case workemwdiker doesiot make the
decision for the custodial parent, but may offer guidance and iatation of the
information. However, if more than one option is available, and the padrtasly
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covered under one of the available options, the child(ren) is to be enrolled in the same
plan as the parent.

1 If health insurance isourt ordered and available to the parent, but has notdix@ned,
the child supponvorker:

7 Codes ORDR panel with an AHO in t hbeen Heal t
court ordered. The worker then requests the ASRISN through WORD and sesdhe
notice to the parentodos employer within two
METSS records this to the ACTN log. If this is a new hire alert, METSS automatically
sends the A824 (A823 & A821) within two businesgdaf receiving thalert;

If employer information is received via the NDNH or SDNH, and income withholding
conditions are not met, but there is a court order, the worker receives an alert:
OEmpl oyment Received from Ne®endHNMSH anBDi r ect
Income Withhold ng i f Appropri ateo.

If employer information is received via NDNH or SDNH, and income withholding
conditions are not met and there is not a court order, the worker receives an alert
OEmpl oyment Received, FTakeNAwpHiope i Rit ee Afc o

1 Notifies the custodial parent via notice A50Sptice to Custodial Parentthe plan
administrator will provide all necessary information regarding the insurance including,
but not limited to, effective date of coverage, sumnpday, and clainforms;

1 Informs the parent through notice A608ptice to Parentfrom WORD, thathealth
insurance has been court ordered and their employer has been notified to enroll the
dependent child(ren) in his/her hegtilan;

1 Sets a twenty (20)ay tickler to contact the erfgyer to confirm that the child(rerf)as
been enrolled in the health plan. If more than one plan is available and the custodial
parent has not reached a decision by the end of trdayQ@ime frame, the insurance
provider autoratically enrollsthe childire) i n t he prowaidder 6s def a

1 Completes the INSU and KID.XX screens, upon receipt of the insunaioceation.

1 If health insurance is ordered, but is not currently available, the child swupibeEr
codes ORDR screen, ifithasnotalreadgloe coded, with an OHO i n
The worker then enters ANONEO i n ttHate CMD f
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insurance is ordered but not available and presses ENTER.-Ampsgreen appeaand

the worker must docuemt and provide an explanation as to why insurance is not
available (e.g., employer does not offer, parent workstpae, etc.). The worker then
sets a tickler to reevaluate the availability of insurance at a future dateljichajp

Employer Responsbilities

1 If the plan administrator informs the employer that there must be a waiting pegoed,
90 days before enrollment can be completed,; it is the responsibility of the employer to
notify the planadministrator when the parent is eligible for @hment. If the waiting
period for the parent is more than 90 days from the date of receipt of the NMSN, or the
parent is required to complete a certain number of hours or tasks, the plan administrator
compktes Response 4 under the Plan Administrator &sgpsection of the NMSN and
returns it to the employer andDHS.

1 If the employer determines that the amount of child support combined witiretim@im
for health care coverage exceeds the maximum amdomieal by the Consumer Credit
Protection Act (CCR), the employer must notify MDH8nmediately by completing
No. 4 on the Employer Response form of MdSNand returning it to the worker. The
worker then enters ANONEO i n METSS. Waddihe f i el d
information is entered, a papp window appears and worker must document that
insurance is ordered but exceeds the limit alloweGGPA.

Enforcement of Medical Support

Upon determination that court ordered health insurance, which is currently available at a
reasonable cost, has notebeobtained or that the parent has allowed court ordered health
insurance to lapse, the child support worker must contact the employar gadént to
determine the reason for the lack of insurance for the child(ren) and enter a termination date and
reasm on INSU. The worker completes the necessary steps to enroll the child(ren) in the
available health insurance plan (déealth Insurance BErollmenti National Medical Support
Notice. When the insurance coverage starts again, do not remove the termutettoand

reason from the previous entry, but add a new entry with the carrier information and enter a new
record with the new insurancerdar information on INSU. If insurance is not available at this

ti me, the worker mu s t c o d en tiMENS® Sscrebry andebyt er i n
documenting the CON3creen.

If the parent provides court ordered health insurance through his/her employndettiean
changes employment, and the new employer provides health care coverage, the worker enters the
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new employer information on the ABSP.EMPL screen in METSS and codes the ORDR panel
that insurance is ordered and avdeggaband through WORD sends tINMSN to the new
employer within 2 days of notification of employment. The worker must enter antgran date

and reason on the old insurance carrier information and enter a new record with the new
insurance carrier informiain onINSU.

If a child is removed from a policy that is still in effect for another child(ren), the worker
accesses the INSU semn and enters a coverage end date and reason on the child that has been
removed.

It is imperative to maintain and kedplSU current. Maintaining INSU enad MDHS to
provide DOM the most current insurance information available.

Contesting the Enrollmentof the Dependent Children

The parent has the right to voice his/her concerns to the child support worker regarding the
enrollment of the child(ren) by the Division. The Division will not halt the enrolliment process
unless the parent contests the enrafimby legal proceedings and obtains a court order

el iminating the parentds r esthodiklieb). | ity to pr
The parent may contest the enrollment of the child(ren) based on mistake of fact within 15
calendar days of mailingfdhe notice A605Notice of Intent to Enforce Health Insurance
However, the employer must still initiate withholdingtilthe employer has been notified that

the matter has been resolved. If the 15 days lapse without any contest, the parent must appeal
through the court system concerning his/her objection to the enroliment.

Should the parent verify that he/she is nopoesible for providing health care coverage, the

child support worker will notify the employer, via free form text in METSS, to distoatthe
deduction of dependent health care coverage f
Unlawful Refusal to Enroll

It is unlawfulfor the insurance provider to deny enroliment of the child(ren) on the grounds that:
1 The child was born out afedlock;
9 Thechildisnot <c¢cl|l ai med as a dependentetumn t he par

1 The child does not reside with the parentih e pl andé sandboer vi ce ar ea;
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1 The child is receiving benefits or is eligible to receive benefits under theVidieaid
plan.

If the insurance plan requires that the obligated parent also be enrolledhealtte insurance

plan, and the obligated parent is not currently enrolled, the plan administrator must enroll both
the obligated parent and the child(ren) in Health insurance plan. All enrollments are to be
made without regard to open seasestrictins.

Medicaid Referrals

Currently there are two agencies determining Medicaid eligibility for children: Regional
Medicaid Offices and the Social Security Adrsination.

Regional Medicaid Offices

The Regional Medicaid Office determines eligibility for all Medicaid eligible children. The
Regional Medicaid office uses the automatic interface to refer noncustodial parents of these
children toMDHS.

Social Security Administration

Children who receiv&upplemental Security Income (SSI) are recipients of Medicaid benefits;
therefore, they are eligible for child support sersicAs the state ND agency, MDHSis to
provide Medicaidonly child support services for @Sl eligible child who has a noncusiald
parent or an alleged parent responsible for support of a child.

When it is learned that a SSI child is included in the family of a TANF referral,TANTF
application, or an existing child support case in anygoate the worker must verify that the
child is a SSI recipient. Verification may be obtained via Social Security Administration Benefit
Award Letter, IMLA case record, etc. A hard copy of the verification used must be scanned to the
case record.

Also, veification may be obtained by compleginMDHS-CSE679, SSI Child Eligible for
Medicaidonly Child Support ServiceThe form is initiated by the child support worker, who
mails it to MDHS. MDHS forwards the form to the Division of Medicaid (DOM) to confirm
Medicaid benefits for the child based SSI eligibility. DOM verifies if the child is a recipient,
completes the form, and returns it to Program Operations. Program Operations forwards the
form to the county with attention to the worker initiating thquest. The worker handles the

form pert h e finstructiéns.
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Child Support Services

Upon receipt of verification confirming that a child receives SSI Medicaid or a referral from one
of the agencies, the child support worker magetimmediate steps togside all appropriate
child support services according to existing child support policy. There is no application or
application fee for these services.

Overview

There are no eligibility requirements for child support applicaatg. (residency omcome
limitations) and anyone may complete a child support application. However, the services
provided are limited by Statand Federal law. The Mississippi Department of Human Seyvices
Child Support Enforcement Program will not estsiblan order for aoncustodial parent to pay
alimony to a custodial parent, nor will an order of child custody be established.

DCSEservices do not include:

Custody andisitation;

Medical support bill collectiojudgments;
Propertysettlements;

Attorneyfees;

Other provwsions of a divorce decreand/or
Representing thapplicant/customer.

= —. —a _—a _—_a _a
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LOCATION
Legal Base

The federal regulations (45 CFR 303.3) require thél¥gency to locate noncustodial parents
(NCPs) for child supporpumposes using all appropriate local, state, federal, and interstate
sources as authorized by state law and have established a State Parent Locator Unit (SPLU). The
SPLU is, by agreement, authorized to provide services in parental kidnapping and cbiy cust
determination cases. Specific requirements and time frames for location must be met by the IV
D agency.

Miss. Code Ann. 43945 requires the Division of Child Support Enforcement to establish a
state parent locator service for the purpose of logadosent and nosgupporting parents and
alleged parents, which will utilize all appropriate public and private locator sources.

All information shall be confidential and shall not be used or disclosed for purposes except for
the specifiegpurposes.

Location Defined

Location means information concerning the ph
employer(s), and other sources of income or assets, as appropriate, which is sufficient and
necessary to take the next appropriate actiangase.

Location ProcessTimeframes

The IV-D Agency must meet federally mandated time frames for location efforts. If the
whereabouts of the NCP are unknown, the child support worker must begin local location efforts
within 20 calendar days after repedf a referral oapplication. The child support worker must
obtain information from all appropriate local sources, enter data in METSS, and initiate
verification of thisinformation.

Within no more than 75 calendar days of determining that locatinadessary, all apppriate
locate sources must be accessed. The 75 calendar day time frame runs concurrently with the 20
calendar day time frame.

The | ocation process begins on the date the
enforcement. If the NCP is not locatedanother METSS case, METSS automatically places the
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NCP in locate status. With adequate identifyinfprmation, METSS automatically processes
data through appropriate interfaces quarterly and annually (including referral to teealFed
Parent Locator Service (FPLS) and a letter to the custodial parent for information). Some forms,
requiring worker interention, must be generated in METSS.

Without the social security number of the NCP, all interfaces cannot be utilized. Wheni#the soc
security number is unknown and the NCP is not located, METSS automatically sends a referral
to theSPLU.

Efforts to loate a NCP must continue for one year if his/her social security number is unknown,
three years if his/her social security numbemewn, or until the child support case is closed.

Identifying Information

The NCPO0s soci al s e c hrthiprowde ansoumbbagis foaeastdblishimg thdta t e
data obtained through various interfaces is for the correct person. Thereferessential that

the child support worker obtain both in all possible instances. Since the data acquired during
investigaton will be used to initiate legal action against the defendant to establish paternity
and/or child support, it is essential thatoimhation provided is for the NCP and not for another
person with the same or similar lastme.

Race, sex, last known addsg last known employer, city, state or county where the NCP was
bor n, and parentsod6 names (theyngnthae NMCPraddsaremai d e
particularly important in obtaining the social security number from FPLS.

Investigation

An investigaion to establish a verified location on the NCP/alleged parent and information on
his/her ability to pay support is necessary focheahild support case. The investigation may
simply consist of verifying information provided by the custodial parent or imaylve an
extensive search for clues and information. In some instances the NCP may have another case in
METSS in which he/she hdseen located. If this is the situation, action must be initiated
immediately to complete successful service of processpaternity establishment within 90

days.

Location information must be such that the person serving process can readily locat®ttee NC
serve with a summons/subpoena or an address verified where notices can be sent. The street
address where the NCP residend/or employer name and street address are essential location
data. Rural addresses or other locations, less specific tharestitdeabuse number, must be
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accompanied by directions to the home to ensure service of process.

For various reasons, service of process may not be successful even if an address is verified.
Example: An individual does receive mail #te address verified by the post office, but does

not reside at the address. If process is not served or other necessary actions cannot be initiated,
the child support worker must return the NCP to locate status.

The amount of wages paahd the availabty of health insurance must be verified whenever
possi bl e, as this information can be present
support the children. The name and address of the employer (verified) are also necessary to
save a wage withblding order.

Verification of Information

Information received from any source, except Mississippi Department of Corrections (MDOC)
and State Directory of New hires (SDNH), must be verified. Verification means that a reliable
source such as an employekaowledges (*written statement) that a N€ither is employed or

is not employed by him/her.

*If telephone confirmation of employment is obtained, an existing wage withholding order may
be served on the employer without waiting for written confirmat@ml confirmation must be
documented on CONand must be followed with written verification.

Note: Information received from MDOC for an absent parent who is incarcerated does not
require verification; parole and probationer addresses must be veriffedn&tion received
from SDNH is considereatbe verified upomeceipt.

Local Location Efforts

During the 75 calendar day time frame, the child support worker must use all available sources
(public and private) to locate the NCP concurrently with MET&triaces. All sources
contacted, dates, amésults of contacts, including telephone and personal contact, must be
documented on CONT in METSS. Sources, other than the custodial parent, which often provide
information are:

1 The IV-A, Temporary Assistand®e Needy Families (TANF), and the Supplenaént
Nutrition Assistance Program (SNAP) records are good sourcefoohation.

1 Current or former employers; labor unions; utility companies; fraternacancl
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organizations; former latard; creditcompanies; city and telephone directories; policy
records; automobile dealers; church attended; hospitals; clinics or physicians; stores
where the NCP trades; local law enforcement agencies; and similar sources of
information.

Organized recional facilties (bowling, golf) or other organizexttivities.

School(s) that the child(ren) is attending or has attended may also be a source #nobtain
address for thdICP.

Location Interfaces

Applicable interfaces are checked when the NCP isdatestatus, and some of the following
information is entered in METSS: social security number, date of birth, last known address or a
combination of information for submittal to Federal Parent Locator service.

Automatic interfaces are:

f

Mississippi Deprtmentof PublicSafety
Mississippi Employment Security Commission (verified social secautgber)

MississippiDe
Mississippi Department of Health(1) death and (irth

Mississippi State Personrigbard

Trans Union CrediBureau

Expanded~eder&Parent LocatoBervice

Mississippi State Directory of Nelires

National Law Enforcement Telecommunications Systems, Inc. (NLETS)

Public Employees Retireme8t/stem
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 LexisNexis

The child support worker is alerted by METSS whedorimation is returned from interfaces. If
enough information is included to verify that the social security number is for the correct NCP,
the social security number should be entered on ABSP. Employniemhation appears on the
FUND, ADDR, WAGE and ACN screens in METSS. Any addresspployment, incarceration,
death dates, or telephone matches received from LexisNexis will be placed on the ADDR or
APPE screens. The child support worker must accept gateethe data received from
LexisNexis to delete @nalert.

State Parent Locator Unit

The SPLU is located within the Mississippi Department of Human Sxvidivision Child
Support Enforcementhe SPLU provides location and employment information whgoested

from authorized individuals on nesuppoting parents and provides information (obtained from
the FPLS only) to authorized individuals in parental kidnapping and child custody determination
cases.

METSS automatically submits the NCP to SPLUwhehe NCPG&6s soci al secur
entered orABSP, or he/she is not located within 40 days. Any information known regarding the
NCP must be entered on FACT.

Expanded Federal Parent Locator Services

The Federal Parent Locator Service (FPLS) is mpderized, national location network
operated byhe Federal Office of Child Support Enforcement (OCSE). FPLS was originally
established to provide address and Social Security number information to state and local child
support enforcement agencies toatecNCPs. With the passage of welfare reform latiesi in

August 1996, the FPLS has been expanded to include the following new programs, and is now
referred to as the Expanded Federal Parent Locator SEERER.S).

1 The National Directory of New HirNDNH),
1 The Federal Case Regis{iCR).

 FPLS Extenal LocateSources

- Social SecuritAdministration
- Department of Defense
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- Internal Revenu&ervice

- Department of Veteran Affairs

- Federal Bureau dhvestigation

- Quarterly Wage and Unemployment Insurance Data foilgrBdloyees
- Office of PersonneManagement

Location Requests to Other States

States are required to cooperate with other states in the location of NCPs for child support
purposes. The clai support worker must send a request to another state when there are
indications thathe NCP lives or works in that state. To do this the child support worker must
manually generate notice A3d7cate Date Shegin WORD.

If the state is a CSENet state, a LO1 (quick locate request) must be generated to that state using
CSENet request (8RE). An automatic reminder to the other state is sent for a CSENet referral.
Staff must not use the LO2 (full locate request) option taestginformation from other states.

Referrals by Local Child Support Offices

The SPLU referral is made automatigabnly once by METSS. If another request to SPLU is
necessary, it must be made by changing the AP action code on the ABSP screen. It may be
necessary to submit a referral to SPLU when the child support worker is unable to obtain the
NCP 6 s s o c inanber, slagecot birth,tagdress, and employer or for any reason deemed
appropriate. Any available information concerning the NCP must beedrda FACT.

The SPLU currently checks only the data base of the Mississippi Department of Public Safety to
obtainthe social security number and date of birth and other information. If the social security
number and the date of birth are entered in MED$ e child support worker, other data bases

are searched using the internal interface and tape matches withsotinees. The following
sources will be checked when specifically requested on the SPLU:

1 Mississippi Department dforrections;
1 Mississipp Employment SecuritCommission;
1 Mississippi Department of Reven(Motor Vehicle);and

{ Federal Parent Locat&avice.
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Please note that all interfaces mentioned above, except MDOC, are operational RhEJEB.
Different forms of identification are required for each. Some sources can be utilized with the
name and date of birth and others iegjthe social security number.

If any information is obtained in the SPLU, the Location Specialist enters AP ACTUODE

Al1l206 on ABSP in METSS. The SPLU Referral Repc
sent to the child support worker. The workeust evaluate the information received, discuss

with the custodial parent, as needed, and enter any data thasisghfrem the case (such as

social security number or date of birth). The child support worker must initiate verification of
address(es) @ mp |l oy er ( s) i n METSS and change the AP
(long termlocate).

If no information is obtai e d , the | ocation specialist enter
METSS. The SPLU Referral Repor t jldsuppott wdrkerd wi t h
and further action is not necessary in METSS on this particular request.

NOTE: If the worker reeives additional information, which would assist in obtaining the
NCP6s |l ocation, the agancati on process must beg

Location Only Applications

Federal regulations require MDHS to accept applications for Locate Only Services. The
applicant must adtst that the request is related to establishing parentage, and establishing, setting

the amount of, modifying or enforcing a child suppobligation. Applicants must provide

evidence that they are the resident parent, legal guardian, attorney or agehildfwho is not

receiving assistance under title -, Applications (MDHSCSE675, Application for Child

Support Servicgdor instate lgation only cases are sent directly to SPLU. There is no fee for

this service. Information is entered into METSS the SPLU worker. One complete,
exhaustive search is made using all sources available, including the EFPLS. If the NCP is
located, thevefii ed resi dence address, soci al securit.y
provided to the applicant. No othieformation isgiven.

No additional search is made without another application.
Location Requests by Other States
Requests for locationesvices from other states are usually made using CSENet dwotae

Data Sheet These cases are not entered into METSS. Information received from the
Mississippi Department of Public Safety (MDPS) and the Mississippi EmployS&seutrity
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Commission (MESC) is returned attached to the request or electronically through CSENet. This
information is not verified and is notated as such. The other state is responsible for verification.

When astate makes a location request, via the Clugdport Enforcement Transmittal (interstate
form), a location case is set up and information is entered into METSS. Any information
obtained by SPLU is verified and returned to the atlee.

Documentation/History of Location Activities

METSS documesstlocation efforts that are performed by the system. This information is found

on the LOCATE TRACKING (LTRK), ADDR, EMPL, ABSP EMPLOYER MAINTENANCE

HISTORY (HIST), WAGE and ACTN screens. The LTRK screen disptayse NCP&s nam
current locate status, dalCP is placed in locate status, submission source, submission date,
response date, and resubmission date.

The ADDR screen displays all addresses and other information from location interfaces and
addresses that have been manually entered on the ADDH.s€teg screen is used to process
pending addresses. These addresses can be verified, negated, delgtededif more than

one address is verified by the post office, one or more may be pending for futergication
anduse.

The date of the re@st and the results appear on the ADDR screen. Entries must not be deleted
from the ADDR screen unless ahgely necessary because of the historical nature of this
information. EMPL/HIST displays all former employers of the NCP that have been entered or
obtained by interfaces which have end dates.

It is very important to code the end dates for employmentruhéeservice address area on the
EMPL screen when the NCP terminates employment so that the notice A417, Request to
Employer, will not be rggeneragd to these employers.

The WAGE screen displays information from MESC for five quarters. The notice A417 |
automatically generated from information received from MESC.

The child support worker must document telephone and personal contacts on the C€dNT sc

in METSS. Any NCP that provides an address change in the office must complete the MDHS
FO-116, Addres Change Form, and submit photo identification. The worker should update the
address on the appropriate screens in METSS. Other documentation wisicharscanned to

the case record includes requests to the employer(s), Accurint search results, any locate
information received from the child support portal, and any other requests madedousiogs.
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The worker must also documenh she CONT screen any requests or correspondence from
another state, including receipt of thatice A307.

Reporting Location Activities

METSS automatically performs the reporting of location activities for Federal reports.
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LOCATION REQUESTS IN PARENTAL KIDNAPPING, CHILD CUSTODY OR
VISITATION CASES

Authorized Purpose

Title IV-D of the Social Security Act authorizes use of the FPLS for enforcing a Federal or state
law with respect to the unlawful taking or restraint of a child, ofefierred to as parental
kidnapping, or for determining the whereatsoaf a parent or child for the purpose of making or
enforcing a child custody or visitation determination. In this context, "custody or visitation
determination” means a judgment, decaeother order of a court providing for the custody or
visitation d a child. The term includes permanent and temporary orders, and initial orders and
modifications.

Authorized Person

Authorized individuals include an agent or an attorney for any statee United States who has

the authority to investigate, enforce, mrosecute the unlawful taking or restraint of a child. A
parent seeking to locate another parent or a child in a case of parental kidnapping or for custody
or visitation purposes is nain "authorized person” and may not receive FPLS information. A
private attorney is also not considered an authorized person for purposes of requesting FPLS
information in such cases. Child support staff are not authorized to request these services.

Authorized Information

In response to a location request in the caggaoéntal kidnapping or for custody and visitation
purposes, the information that is obtained from FPLS includes only the most recent address and
place of employment of the parent or chwilose location is sought.

Federal regulations require the stateD\agency to ensure that the information received is used
and disclosed solely for the authorized purpose, and the information is sent to the court or other
authorized person. The M ageng must destroy any confidential records and information
related to lhe request.

Authorized Use and Disclosure
When Child Support Enforcement receives a request to use the FPLS for parental kidnapping,

child custody or visitation purposes, the-D/agencymust ensure the requestor is the proper
entity in the state for makg such a request and that the authorized requestor understands that
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no redisclosure is permissible, except to another authorized court, agent or attornestaiéthe

When family violence (FV) is determined to ex
no information from the case record will be disclosed togargon unless directed by the court.

The court or an agent of the court must submit the reqoebie SPLU for forwarding to the

FPLS. This provision gives the court the responsibility for making an individualized assessment

of whether disclosure is ampriate in a specific case and creates a means of obtaining
information in cases bearing a familplenceindicator.

Procedures for Requesting FPLS Information

Requests are made directly to the SPLU by authorized persons using -NSEH&7,

Request to Aass the Federal Parent Locator Service, Parental Kidnapping Cases,
MDHS-CSE648, Request to écess the Federal Parent Locator Service, Child Custody
Determination Casestach child support office must maintain a supply of these forms and
provide the foms to individuals who are authorized to request services. Information
concerning authorizationpstructions and requirements is detailed on the reverse side of the
forms. These requests are highly confidential and under no circumstances should informatio
concerning these cases be entered into METSS. See information on the reverse sides of these
forms regardingonfidentiality.

When an authorized person contacts thél¥dgency to request information from the FPLS in
a parental kidnapping case or for pasps of making or enforcing a child custody or visitation
determination, the IMD agency should ssist that individual by informing him/her of the
requirements angrocedures.

Confidentiality

All information obtained by child support staff is confiden@ald may be used only for the
specified purposes (child support, parental kidnapping, and clslihdyu determination) by
authorized personnel. Unauthorized use or disclosure of federal tax information obtained
through the Federal Parent Locator Servicdccoesult in criminal penalties. Unauthorized use

or disclosure of State Employment Security AgefSESA) information obtained through
FPLS could result in civil or criminal penalties.

This information (as well as all other) must be verified prior toindiigation. Data systems
may only be accessed by authorized personnel using their own chmdiii codes and

passwords.
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Actions When Noncustodial Parent Id.ocated

A noncustodial parent is removed automatically from locate status when either of the following
OCCUrs:

1 A verified mailing and a verified residential addressa®@inedpr

1 A verified employer and a verified mailing address are obtained. logsrfeontinue to
run if there is no verified employer, even if the noncustodial is not in locate status. When
the noncustodial parent is located, the worker is alertddBYSS for the next actions to
betaken.
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LOCATION OF RECIPIENT OF SERVICES

When it is learned that the address of a recipient of services (custodial parent) is no longer valid,
county staff must begin efforts to locate/contact theiewt. Location attempts for the recipient
include: local loate efforts, State Parent Locator (SPL), Expanded Federal Parent Locator
(EFPL), the Mississippi Department of Public Safety (MDPS), and LexisNexis.

The MDHSmust try to locate the recipientrfat least 60 calendar days. Federal regulations at
45 CFR 303L1 b (10) provide for closuref a norTANF IV-D case when MDH$ unable to
contact/locate the recipient within a 60 calendar day period, which includes at least one letter,
sent by first clas mail, to the last known address. Please refer to Case €loslicy In Volume

VI, Chapter 3. The location of the recipient of services is also discussed in Volume VI, Chapter
3, Location.

Automated Location Efforts with SPL, EFPL, and MDPS

When it beomes necessary to locate the recipient, the child supporewerkers a 'Y' in the
ASubmit for Locateo field on the APPD. CLNT sc
not a noncustodial parent in an operi DV case, and 3) there is no mismatottween the

person's METSS SSN and their FCR SSN, METSS sandsate request to EFPL, MDPS and

SPLU. These submissions occur at the beginning of a month. These interface searches run for
two months without worker intervention. If there is a mismatchveeh the METSS SSN and

FCR SSN, the fASubgrledredfama wdrkeralart which rdadilsa@P miay not

be submitted for locate because of FCR SSN mismatch" is issued. METSS does not allow the
worker to enter a ' Y'Id,ifthe persoeis @sS a monctustodid parent L o ¢ a
in an active Y-D case. The worker will receive the following error message: "Locate flag not
allowed on CP who is alsoNCP."

If the interfaces are successful, METSS writes the address to ADDR and sendser alert

which reads "Pending address has been added $todial parent”. The worker confirms the
address by contacting the client at the new a
field.

If the recipient is located by means othemthhe interface during the first month period, the
chiidsuppot wor ker stops the | ocate process by re
field. If the recipient is not located within the two month time frame, METSS automatically
terminates the seeh and deletes the 'Y'. All submissions and terminationd@remented in the

ACTN log byMETSS.
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Automated Locate Efforts with LexisNexis

When the CP is in locate status in an opearggars only case and does not have eitherneeho
or mailing address in METSS, the CP will be submitted to the LexisNexis Interface. LexisNexis

will attempt to locate the CP by obtaining any one or more of the following:

Address
Employmentnformation
Incarceratiorinformation
Date ofDeath
TelephoneNumbers
SSN

= —. —a _—a _—_a _a

If a match is received the worker will receive an alert and must accept or negate the data to
delete the alert.

Manual Location Efforts

In addition to the automated efforts, the chilgbport worker must attempt to locate the recipient
of sevices by using local location efforts. Please refer to Chapter 3, Location, for further
discussion of local location efforts.

Should mail be returned by the post office for the recipient withwafaling address, the child
support worker must attempt ¢ontact the recipient at that address. The address provided on the
returned envelope by the postal service is not considered verified and must not be entered in
METSS until the case worker has catéal the recipient for verification.

All manual locatiomattempts/efforts must be documented on CONT in METSS by the worker.

Addresses Received for Recipient

Addresses received as a result of METSS' interfaces are written to the ADDR screen as a
pending address for the recipient of services. Each of theiget§pchild support workers
receives a user deleted alert stating: "Pending address has been added for custodial parent." The
worker accesses the ADDR screen for the recipient by using tiy@erd's social security
number in the case number field. Angidaess for the recipient is saved with the appropriate
code, i.e., CPPSMississippi Department of Public Safety, CPWHECR (W4 Data), and CPFP

- FCR (all othedata).
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The address provided on thdDBR screen is not considered verified and must not be entered

into METSS until the case worker heagntacted the recipient for verification. When the worker
indicates on the ADDR screen that a pending address, which has a CP locate source code, is to
be ued to update the individual's METSS address, METSS will use the same address source
codes that are ur rently wused for the APOs address s
reporting an address change, the custodial parent must complete the-MDPHS, Chage of

Address Form, and submit the appropridentification.
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ESTABLISHMENT OF SUPPORT OBLIGATION AND PATERNITY

Within 90 calendar days of locating the putative father or noncustodial parent-Ehadency
must:

1 Establish a suppborder and, if necessamgstablish paternitygr

1 Complete service of process necessary to begin proceedings to establish acstgrport
and paternity, if necessary; or document, in accordance with guidelines, the unsuccessful
attempts to serve procegefer to Volume VIChapter 3, Service éfrocess.

Actions to establish support orders must be completed from the date of service of process to the
time of disposition within the following time frames: 1) 75 percent in six (6) months; and 2) 90
percent intwelve (12) monthsNOTE: "Disposition" is defined as the date a support order is
officially established and/or recorded, or the action is dismissed. If the court dismisses a
complaint for a support order without prejuditiee child support attornef mus document o
on CONTas to why the case was dismissed.

NOTE: As stated in Miss. Code Ann. 8815, parties involved in an action to establish
paternity are not entitled to a jury trial.

An order of child support specifics the sum to be paid monthly orwite and providesof
support and maintenance of the child prior to the entry of the order for child support. Pursuant to
Miss. Code Ann. 98-11, the noncustodial parent's liabilities for past education and necessary
support and maintenance and otheremges are limited ta period ofone yeamreceding the
commencement of an action.

Paternity Establishment
Legal Base

Miss. Code Ann. 93-9 authorizes theMississippi Department of Human Services to institute
proceedings to establish paternity at anyetiomtil the child &ains the age of 21 years unless the
child is emancipated.

Pursuant to Miss. Code Ann.-43-33, in lieu of legal proceedings instituted to establish paternity, a
written admission of paternity containing a stipulated agreement of sugpazuted by theytative

father, when acknowledged by the putative father before a clerk of the court having jurisdiction or a
notary public and filed with and approved by a judge, and accompanied by a written affirmation of
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patenity, executed and sworn to by the mother of the dependent child, shall have the same force and
effect, retrospectively and prospectively, a®ater of filiation and support entered by the court. The
order approving the stipulated agreement shabrifeceable and subject to modification in the same
manner as is provided by law for orders of the court.

Investigation

An investigation must be cdacted on each case involving a putative father and/or legal father
to obtain the information necessary to bt a support obligation and paternity.

Putative/Alleged Father

The child support worker will:

 Review material provided on the application or referral form which givesabkground
information on the NofTANF or TANFclient.

{ Interview the custodiaparent for the purpose of obtaining information about ghiative
father and an affirmation of pahity. The affirmation will name the father, and the
information includes, but is not limited:

- Place and time of cohabitation and duration of thelagalunion.

- Circumstances under which the union was terminated, if these seem pertinent to the
locaion of the putative father and the establishment of paternity. For example, the
putative father may have left to obtain work rather than to terminate tbe and may
retain an interest in his child(ren) and be in touch with the cusjmhait.

- Any cortributions which the putative father may have made. He may have helped with or
paid the cost of prenatal care, natal care, delivery cost, or may have edninbelp
following the birth of thechild.

- The names and addresses of persons who carnnfvenation about the time, place and
duration of the notegal union and the birth of the child. These persons may be used as
witnesses later in establishing tipaternity of the child. Witnesses may include the
parents of the putative father. Take wnttsigned statements from these persons if

possible.
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- Whether or not the putative father has ever made a written admission of paternity and
how thisinformation can bebtained.
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PATERNITY DISESTABLISHMENT

Legal Base

Miss. Code Ann. Section 9310 establishes circumstances under which a legal father may
disestablish paternity and terminate a child suppbligation whenit is determined that he is
not the biologicafather.

Procedure for Paternity Disestablishment
The legal fathemust file a petition in the same court which issued the support judgment.
The petitionmust be served upon:

1 The mother oother legal guardiaor custodian of the child; and

1 The Attorney General of the StateMississippi.

The petitionmust include:
1 An affidavit signed by the legal father that newly discovered evidence, relatithg to
pafjernity of the child, has come his knowledge sincéhe paternity was established;
an

1 The results of a negative genetic test, which includes a chain of custody, conducted less
than one (1) year before the filing of hetition;

OR

1 An affidavit signed by the legal father that die not have access tbe child and could
not get a genetitest.

The courtshall grant relief if it findsall of the following:

1 Newly discovered evidence, relating to the paternity of the child, that the legal father has
discovered since paternity westablished;

1 The genetitesting was properlgonducted,;
1 The legal father has not adopted théd,;

1 The child was not conceived by artificial insemination while the legal father and the
childdés mot hand were marri ed:;
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f

The legal father did not prevent tiological father of the child from assertirngs
parental rights with respect to tbieild.

Even if all five previous factors can be proved by the legal father, the court shall not set aside the
paternity determinatio or child support order if the lelgéather tookany of the following

actions:

1 Married or cohabited with the mother of the child and supported the childhafterg
knowledge that he is not the biologi¢ather;

i Consented to be named as t he bcatebysiggingcal f a
an ASAP and failing to rescind the ASAP within a year. (This does not apply if the
alleged father can prove fraud, duress or material mistdieetof;

! Consentedd be named as the biol ogicalsighiegt her o
an ASAP and failing to rescind before the entry of a support judgment. (This does not
apply if the alleged father can prove fraud, duress or material mistédet.pf

1 Signed a stipulated agreement of paternity that has been approved by ordepaoftthe

1 Declined genetic testing prior to the entry of a paternity judgraeut;

1 Failed to appear for a scheduled genetic testing draw pursuant to a valid tpsietic

order.

Additional Guidelines

f

The legal father shall not have the right to recaleld support paid before the filingf
the petition to disestabligiaternity.

The | egal fatherds support obl i gapgendiogn s hal
except for good cause. However, the court may order that child support payments be
held by the court or th®lississippiDepartment of Human Services until the paternity
disestablishment issuerssolved.

The legal father shall pay any fees associated veitietictesting.

The court on its own motion, or on the motion of any party, nragrothebiological
mother and child to submit to genetigsting.

If the legal father is not successful in disestablishing paternity, he shall be asbessed
court costs, genetic testing fees and reasonable atti@e®ry

Volume VIChapter3 Bloy£R



[A SIMPLE ACKNOWLEDGMENT OF PATERNITY
VIEEIES AN (ASAP))

Revisedd7-01-15

A SIMPLE ACKNOWLEDGMENT OF PATERN ITY (ASAP)
Legal Base

The Omnibus Budget Reconciliation Act of 1993 (OBRA '93) amended Title bf the Social
Security Act to require states to adopt procedures for a simple civil process for the voluntary
acknowledgment of pateity. This simplecivil process is available in hospitals as well as
outside hospitals. This procedure is recognized as a basis for seeking a support order without
requiring any further proceedings by the court to establish paternity.

The Personal Respsibility and Work (portunity Reconciliation Act of 1996 requires that
signed voluntary acknowledgments of paternity be considered as legal findings for paternity
subject to the right of either parent to rescind the acknowledgment within the earliee ¢f)on
year, or thaedate of a judicial proceeding relating to the child (including a proceeding to establish
a support order) in which either parent is a party.

Miss. Code Ann. 98-9, 939-28, and 4157-23 provides for procedures to secure a voluntary
acknowledgment of pateity from the mother and father of any child born out of wedlock in
Mississippi. The completed voluntary acknowledgment of paternity shall be filed with the
Mississippi State Department of Health (MSDH), Vital Records. All sectionseeféo above
statethat a signed voluntary acknowledgment of paternity is subject to the right of any parent to
rescind the acknowledgment within the earlier of: one (1) year or the date of a judicial
proceeding relating to the child, including a procegdb establish chd support.

Rights and Responsibilities

The rights and responsibilities of acknowledging paternity must be explained verbally and in
written form to both the mother and alleged father. The rights and responsibilities are clearly and
simply explained on he acknowledgment forms. A video explaining the voluntary
acknowledgment of paternity is available at all hospitals and birthing centers.

The acknowledgment forms state that the execution of the acknowledgment of paternity carries
with it the same legalfiect as if the father and mother were married at any time between
conception and birth of the child. The form also clearly indicates the right of the alleged father
to request genetic testing through MessissippiDepartment of HumaBervices within thene

(1) year time period, and the adverse effects and ramifications if the alleged father does not avalil
himself of this ondime opportunity of definitively establishing the paternity of the child. Once
paternity is acknowledged by hprocess, the dutg financially support the child reated.
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In-Hospital Paternity Program

As part of A Simple Acknowledgment &faternity (ASAP), the hHospital Paternity Program
has been developed. All public and privatehang) hospitals/centers are required to participate.

A signed voluntary acknowledgment of paternity is subject to the right of any signatory (either
parent) to rescind the acknowledgment within the earlier of:

1 One (1) year; or

1 The date of a judicial proeding relating to the child (including a proceeding to
establish a support order) in which the signatorypargy.

During the one (1) year time ped, the alleged father may request genetic testing through the
Mississippi Department of Human ServiceShe one (1) year time limit for the right of the
alleged father to rescind the signed voluntary acknowledgment of paternity shall be suspended
from the date the alleged father files his formal request for genetic testing wikhighissippi
Department oHuman Services until the date the test results are revealed to the alleged father by
the department.

After the expiration of the one (1) year, natluding the period for the purpose of acquiring
genetic testing, a signed voluntary acknowledgment ofu&tenust be challenged in court only

on the basis of fraud, duress, or material mistake of fact. The burden of proof rests with the
challenger. Thelegal responsibilities, including child support obligations, of any signatory
arising from the acknowledgent may not be suspended during the challenge except for the
proof of good cause.

Definitions
Birthing Hospital is a hospital that has an obstetaie unit or that provides obstetric services.
Birthing Center is a facility physically located outsideaspital that provides obstetric services.

Recipients of Services

ASAP provides services to all unwed mothers and alleged fathegardless of their
participation in I\VA or IV-D programs.
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RESPONSIBILITIES FOR ADMINISTERING ASAP
Birthing Hospital/Birthing Center
Upon the birth of &hild to an unmarried woman, the hospital/birthing center must:

1 Provide to the mother and alleged fatheprdsent:

Written materials about paterniggtablishment;
- Forms necessary to voluntarily ackviedgepaternity;

- A written description of theights and responsibilities of acknowledging paternity;
and

- The opportunity to speak with Customer Service staff, via the telephone, who can
clarify information and answer questions about patesstgblisiment.

1 Provide the opportunity teoluntarily acknowledge paternity in thespital;

1 Ensure that an obtained voluntary acknowledgment is signed by both parents, and that the
parents' signatures are authenticated by a naady;

1 Forward completed acknowdgments to theéMississippi State Department dfiealth
(MSDH), Vital Records.

IV -D Agency
In IV-D cases needing paternity establishment, th® I&gency must, as appropriate:

1 Provide an alleged father the opportunity to voluntarily acknowledge paternitytregter
birth of thechild;

1 Develop and furnish birthing hospitals/centers written and audiovisual aids for use in
explainingASAP;

1 Determine if identifying information about a voluntary acknowledgment has been
recorded with MSDH, Vital Records by writteequest;

1 Establish a support order either by stipulated agreement or bypcocess;
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1 Assess each birthing hospital's/center's program on at least an annualngasis;

1 Give full faith and credit to a determination of paternity mateugh voluntary
acknowledgment by any othstate.

Mississippi State Department of Health, Vital Records

Mississippi State Department of Health (MSDH), Vital Records, has been desigsatied a
entity to which birthing hospitals/centers must forwardpies of completed voluntary
acknowledgments.

The MSDH, Vital Records, is responsible for:

1 Providing training, guidance, and written instructions to the staff of ktinding
hospitals/centers regarding the completion of the pateaffitiavits;

1 Recordng the identifying information about the acknowledgments andsabgequent
rescissionand

1 Providing the IVVD agency, in a timely manner, with the recorded information @nak)
request form MDHS, providing a certified copy of the birth certificate with
Acknowledgment of Paternity affixed to thack.

Procedures for Paternity Established ia ASAP

Form No. 564,Acknowledgment of Paternitygnd Form No. 564A,Acknowledgment of
Paternity,are the two forms used in the ASAP program. MSDH, Vital Recdudsishes these
forms to the local child support offices. These forms are used for offiasihess only and
distributed for the sole purpose of acknowledging paternity voluntarily. No other form or copy
of this form shall beised.

Form No. 564 is useby MDHS and other designated entities for the voluntary acknowledgment
of paternity of children born prior to January 1130Form No. 564A is used by MDHshd

other designated entities for the voluntary acknowledgment of paternity of children born from
Januaryl, 2013 to present. The child support worker will use Form No. B&B)smittal for
Acknowledgment of Paternitig forward Form No. 564 and 564A to MSDH, Vital Records, to
process the Acknowledgment of Paternity or to process the Acknowledgmeateofily and
request a certified copy of the bitkrtificate.
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After the execution of Form No. 564cknowledgment of Paternitypr Form No. 564A,
Acknowledgment of Paternitthe name of the father will be entered on bieh cetificate.

Both forms clearly state that the execution of the form has the same legal effect as if the father
and mother were married at the time of the child's birth. When either of these forms has been
completed according to the established pidoces andhe signatures of both the mother and
father have been notarized, then such voluntary acknowledgment will constitute a full
determination of the legal parentage of ¢héd.

NOTE: When the mother signs Form No. 564A, the father may be unaeadad uable to

sign the same form. For example, the mother signs the Form No. 564A after she has the baby,
and the father is stationed in Germany with the military, another Form No. 564A may be mailed
to the father. When his acknowledgment is returnigghesl andhotarized, both forms should be
forwarded to the Mississippi State Department of Health, Vital Records.

The forms also state that the signed voluntary acknowledgment of paternity may be rescinded by
either parent within the earlier of:

7 One (l)year; or

1 The date of a judicial proceeding relating to the child (including a proceedastataish
a support order) in which the signatory igaaty.

During the one (1) year time period, the alleged father may request genetic testing through the
Mississippi Department of Human Services. The one (1) year time limit for the right of the
alleged father to rescind the signed voluntary acknowledgement of paternity shall be suspended
from the date the alleged father files his formal request for genetic testingheithississippi
Department of Human Services until the date the test results are revealed to the alleged father by
thedepartment.

After the expiration of the one (1) year, not including the period for the purpose of acquiring
genetic testing, a signedluntary acknowledgment of paternity must be challenged in court only

on the basis of fraud, duress, or material mistake of fact. The burden of proof rests with the
challenger. The legal responsibilities, including child support obligations, of any signato
arising from the acknowledgment may not be suspended during the challenge except for proof of
good cause. If the child's name appears on the ASAP screen in METSS and the custodial parent
has a copy of the birth certificate with the father's name amgeani the face, the child support
worker will accept this as verification that paternity has been established and proceed with
establishing a child support obligation or enforcement of the obligation. A copyluftthe
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certificate mst be scanned to the case record. The reason for not having an original certified
copy of the birth certificate in the case record must be documented on CONT in METSS.

Other Means of Paternity Establishment
Court Orders

For paternities estéibhed by adjdication, when a copy of the court order is not available, a
certified copy of the birth certificate must be requested from MSDH, Vital Records. The birth
certificate will have either information regarding the court order or the paternity
acknowledgment fan superimposed on the reverse side. If the mother and father were married,
if a court order adjudicating the father's paternity was filed, or if a voluntary acknowledgment of
paternity was executed by the mother and father, the father's walmeppear @ the birth
certificate and full legal parentage is established. Certified copies of birth certificates are to be
scanned, front and back, to the case and then be filed on the left side of teeaase

Marriage; Preceding Birth

In some instances, thather and the mother were married at the time of conception, at the time
of birth or anytime in between, but the mother did not provide the father's name and other
information at the hospital. Form No. 54[Zegitimation, is used toadd the legal father's
information to the birth certificate. Child support case workers must check the date of marriage
against the date of the child's birth. MSDH, Vital Records, requires a certified copy of the
marriage license and a ten ($10.00) dofle to be attached tthe original Form No. 547.
MDHS does not pay this fee or for the certified copy of the marriage license. Once completed
and sent to MSDH, Vital Records, parents do not have the right to rescind the information. No
other form or copy fothis form will beaccepted.

Marriage; Subsequent to Birth

Form No. 514] egitimationrA, is provided by the MSDH, Vital Records, specifically for cases
where the mother was not married while she was pregnant and marries the biological father after
the brth of the child. Chil support staff must obtain a certified copy of the marriage license for
verification of the date of marriage and the ten ($10.00) dollar feeredghy MSDH, Vital
Records. MDHSloes not pay this fee or for the certified copy ofritariage license. Thiform

does allow both parents the right to rescind the acknowledgement within one (1) year of signing
the original. This right must be explained to both parents. No other form or copy of this form

will be accepted.
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Rescission of Parnity Acknowledgment

In order for either the mother or father to rescind a completed Acknowledgment of Paternity, or a
completed LegitimatioA, Form No. 513Rescission of Acknowledgment of PaterrotyForm

No. 513A, Rescission of Acknowledgement aftdPnity must be compked and sent to the
Mississippi State Department of Health (MSDH), Vital Records. Form No. 513 only requires the
signature of one parent, either the mother or father. Form No. 513A requires the signature of the
father. MSDH, Vital Reords, will attempt tanotify the other parent of thescission and will
provide MDHSwith a list of rescissions each month. Once MSDH, Vital Records, receives Form
No. 513 or Form No. 513A, the father's information will be removed. If the child's nasie wa
changed as a result the Acknowledgment of Paternity or Legitimatidg the name will return

to what appeared on the original birth certificate. No other form or copy of this form will be
accepted. Once a rescission is processed by MSDH, Vital Rechaiges involving thehild's

name and legal father information must be made throudississippi Chancery Court. MDHS

may establish pateityr by court order; however, MDH®ill not take any actions to specifically
change the childés surname.

MDHS/MSDH Interface

METSS has aautomated interface with the MSDHit& Records, which provides MDH&ith
information regarding paternity establishment by either voluntary paternity acknowledgments
from 1989 to the present, or by court order.

The information senncludes:

1 Father's name and social secuntymber;
1 Mother's maiden name and social security nundoed;

 Child's name, sex, date of birth and birth certificatmber.

When METSS receives this information, the system searches the cases in METSSrimeleter

if there is an existing case for this child with this set of parents. If a match or a possible match is
found, METSS sends an alert to the child support worker. The child support worker will review
the information by using the ASAP function in METSBhe ASAP furtion allows the child
support worker to review all possible matches and select one, if correctly matched. If no match
is found, the information from MSDH, Vital Records, is saved in METSS for later use. If that
child is ever added to METSS, MBS will deermine if the child is a possible match or an
exact match. The worker will be notified of the match and will use the ASAP funcisiinéo
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review or resolve the match. If a match is found, paternity has been legally established. The
child support worker must request a certified copy of the birth certificate from MSDH, Vital
Records.

The birth certificate will have an acknowledgment form or a court order affixed to the back. The
child support worker will proceed to enforce the existingrcorder or obtain a support order
either by stipulated agreement or by court process.

Certified copies of birth certificates will be ordered using Mississippi State Department of
Health Form No. 522Application For Certified Mississippi Birth CertificatThe child support
worker must complete the form in its entirety, including signatdréne child support worker,

and the return addresnust be that of the Child Support, District Offrneking the request. The
birth certificate is scanned to the cas® filed on the left side of the case record folder and
becomes a permanent part of teeord.

If paternity has been established by court order, the information regaiftencpurt order,
including the county in which the court order was obtained, véllon the reverse side of the

birth certificate. The child support worker mustain a copy of the court order in order to
proceed with enforcement. Once the voluntary paternity alert is resolved and it is determined that
there is a match, the child suppevorker will update the paternity status accordingly on the
KID.XX screen INMETSS.

At any time, after filing with the court, an acknowledgment of paternity in which a provision of
support has not been entered, upon notice, the defendant shall bedréguaggear in court

(time and place named in the notice) to show cause whgoailne should not enter an order for
support. The order may include provisions for reimbursement for medical expenses incident to
the pregnancy and the birth of the child. Netisy MDHS to the defendant shall be given by
certified mail, restricted delivgr return receipt requested at his last known address and without
the requirement of a summons. Notice shall be deemed complete as of the date the delivery as
evidenced by theeturn receipt. The required notice may also be delivered by personal service in
accordance with the Mississippi Rules of CRibcedure.

A written stipulated agreement may also be used to obtain support payments for a dependent
child when acknowledged fwge a clerk of the court having jurisdiction or a notary public and
filed with and approved by a judge. This stipulated agreement shall have the same force and
effect, retroactively and prospectively, as an order of support entered by the court.

Attachedare samples of the forms listed in this section:
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Mkt St Deparmnent of Hesliy
Vital Koo
Post Offce Box | 700 = Inckecn, Mestsipge 392180710

Acknowledgement of Paternity

(Tnfoirmaiion weedied to identify originag! birih certificate)
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Whase name appesrs in ftem | abeve, snd that all lnkormation s farhey af the ohild wiese masne sppeass i tess L ol iha! ot

Ivesns 414 Iy carvect, My rights wnd resposesibillities and righi InSscunntion in ltems 13 s corvect My righe sl veaprmibilnim

1o vescing {cancel] pateraity Bave heew explodned bo s, 14 s wad (e (o reseiod (ameed) RaBine Bavs Yoo it plaiosesl (o v

alsn pudersvaud thal § e the shghd e roguest o geaelic fese
Hirough the Tepartinoad uf Muskas Servites withdn wss yvir.

SIGNATURE = SHINATVRE

Sy bo sy shseriteerd Seurn o sl yulisonbed

belire me i &= day of Fes -3 Dagoer me this e day ol e
SIGNATUHE QP NOTARY .Y SEONATURE O KOTARY i

Ay crmmmssions sApwey e B Graminianiinn Capme s

Rights smd! Respoensihilitivs:
= OF 1l ik Sty OF pldertily deel résal) Wity wonte Scpul off0as 2o 11 B RS swil by Sadl bezet aasrriead ol e come o8 L brehy o s opidd
P Office of Vaud levomds wray siaber Sy stk klpsosal (f peocenily avaibdvbs i e Dposdoms of Ohald Bepprers Srchorcammen) ol U 800y Seyurmniss
ol Mirzrae Sorvees for use @ ertabiiintay (uesraity et clalid sappod stgoeines. The Salbar faw U nghl we rapueni o grewne bes sy S oo s e
thrryges Sve Miaroipys Dsparsnesd of Meomn Sarvers O bhe com vess iy Grrs Iomme sxproess, arseznme of e ackomse bssgsent ol 2ommmry ohal! connd o
Uhee Cxmee el efincs we o 1hwe Pthwm send mrciboe hoad boon marmsed @ D ooy ol s bk ol thay chirel

Tght 1o Rescingd:
R U R e L e L T T g L e e B [t
OF LRI (B0 07 i JIationt TRocotriig mbwiing So thes EHmT o baat g o oo BRIy S ol AN & MOt bt |4 e e st pradbory 14 8 perrr

Lustructons

Thae Moy cmnd be sscd (1o paserrrly sckimscisdgersert |1 S meetbor o promrisd oo ssar ey s mary £ e St B copooperins gud M of Biw weiid
AR i irorrestrey s tas 1er i ey orees b evpp bl

1 T% soop beosl foees meast Ive sigings) annd sonladd by o Nojary Ple

& I tiw Y 3wt Bk Boen Chuyasd bry iinarrrage, connd (omiey oo ondess wezans, Troms Bhat W bcdi oo eeceedend o e btrdo cere e sveanye e e
chutygs d pech s dhe pram e Hoeese ov Coetr foden ) it B Tustadod 1 s ) e Gfirsee 0.2 d tat wead thet ssmvry on s Hierk
St

5 Semal b A wthlirss at the tog ok asdy form & duigeonpload

BTy 1) TS A I SouTermeriviiL g,
e bt VATR IR herh . Mk oo pasal money Sndke

A sormilied copy if the svvded oennificus will Be Lot upim recipd and precsssing ol these docsws and Hhe tosmes S BART D ON

THIS ACKNOWLEDGEMENT OF PATERNITY THE BI2TH CERTIFICATE WILL REFLECT THE LAST NAME OF 108
CINLD TO BE THE SAME AS THAT OF THE ACKNOWL FORGED FATHER,

Missiesipp) Stae Deoparvmess of Heulit Toedbued 111 Fowint M. St
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[A SIMPLE ACKNOWLEDGMENT OF PATERNITY
YIRS (ASAP)]

Revisedd7-01-15

Mississippi Sate Depastazent of Healths
Vial Recon)s
Past Office Hox 1700 + Jackson, Massissippi 392051700

Acknowledgement of Paternity

(Information peeded 1o (dentify ovigingl bivth cevtificare;

e — —
CHILD'S SAME | YR waan Tt Aty May  DATE OF NERTH apsts Dy, Vo ! I 3 CUDETY T
YATHRR'S 1 NAMS 1hes [RTIR NE
INFORMATION
TOAPPEAN
ON REVEBED FEATHERE BATS (Frmh o o s oo 3 bnat s W o oy smmtiory botel ] 41 be
CERTIFICATE TWAEE TR o AN At T A A T O T O M (] Ko 7 Viianid O e (a0 Colinsd of Chlaniny S snaule
AND Ul Sumaweq by o Mk Sievr (Rhowen o6 (e cornbot vy framipd vt R T Y ey — =
RESINEN(CS, 3 L Al (3 \ o Cndes |
INFORMATION e Ul -

1) [VATT COF BV THE (honet, Dy, Vi) T ST ATE OF MRIN
—
B OTATIER OF BESDANK CRIGET (00t W o 1001 et B s whun g 18 Duiar 4 FOSDOWL STUVRITE NVASIER
S ANVl Ll
L e L P T SN T TR LT N SRS P Y
fitn Ad_!.hl- 23 Yo Kb Bpomd n=—l oSl
1 TATIIER'S TIN0C A TUON (03 10 g Bt Aty 1 Mg Al o | ool 6T ety socuphonad o 18 giome o i) W gt oo g 30% - 12% i i sy
L7 Vit et e o ((EC ornbcied O Semoombipe wodopee T Aosowerr dogee (e f. AL AR) 2T ik Aopoe b 104, AR Y
¥ [ MY 1S DA LLh 1
11 RRSHENCE X TATE ¥4 STREET AFD NUMBDS, 00U RURAL LOCATION

I 8

T atw of Fafwey e o N |
wxrlify wml athmeniedge thal e the watural fetber of the chisl wisoe 2o sppeaes cerialy aml sckrowlodge that e persen meonnd b e § o e lether wf Be el whone
 fnee 1 abavy, ared thaat bl Salperation I bemw 454 0 omyrel Ay cighsy asd 8 rxia pwem |, and t5ad ol fscmmatioe (e tsmm 53 i correet. My cights anl

VespondlBties qud (gt 40 rescind dsencel) pabenaity R e hesn explaieed 10 me, T ™ Tetithes wadl righe to pescisl fcancel) pasecoiey bave Deen coplamed Iv ae
Ahe ndir i 1] | v the €0g00 be rogeest 4 gonefic 1ot hrvagh e Degastmcn)

ol Jrsna 3ervices within mae e,

SIGNATURE SIGNATURE

Sworn b and sbseribed Swoen (o and ssbecribed

belnre me this the say it -~ before me this e iy of
SIONATURE OF NOTARY S — SIGNATURE OF NOTARY

MYy cotmmission sapires =2 MY OIS ion expaes.

Tl fovont 10 be weead fod DRl Oertifsies 2013 s afler

Rluﬂs and Respossibifities:
of thiis ack 1edi b of poccemity sholl resoll in die seme degal elffect as il the fethes and musher had bove marmicod o the these of the Seth of tis caild
mz Offfes of Vsl Reconds iy mehe ths ackaswledpesent of gesemity avmstabie ny e Dvyision ol Chilil Ssppon Evbrocoest ol he Mivseipe Depatsesu of
Human Sesvices for med w etinblshing paseminy md culd soppon obigations. The faber has fe right 5o roguest & pesstic (st within the o yer bims frome
Hirough ®e Misssnpps Depertmenr of Hbman Services. Cnce ihe oue yesr tme Siume expoes. execution of this scknawicd goment of poscrnity shall resuh exthe
Mg legal SI%r o o the Bader dnd snvthes B Doow i bed o e time oF S Bindi o tis clad.

FUEAT Lo Rescing:
A sigood yoiumiary acknowied poment of gatermeey s sabyect 4o thengty of sy sgrmiony 10 rescind e ackommatod pemont of gauamors withis the carlier of 45 o
yese, or (1) the Gane of padial prosecding relatling (o de coild, ncluding 3 procseding oo cotablidh  seppar ondor, 0 Whach the seraicny |s 4 pary

Instructions

Ihis foem canne Bo wsad for paenaiy nnowmrmem 1 the mother s memod or was marnod 41 vy Hine Serwoen the conooptos and Bird o ths <hild
Al ialiereanion roguesied oa dis foere imest be supelied
The cumpletad limm must be srgnad ol sevkad by 3 Sotiy Public

i

11 e vismthher s movmw hras oo changed. by marriage, coart order or uthor e, from Sat which herd on e bereth | o i bt
dlnﬁn::n 15 G umariags Tioemse o coars ofdes| st be Inchaded o exploe the diBeronce betwees the notsriesd signatire 1 fhe oo o te it
il
5 Sood o M adidess o the op OF s oo * s oanplesed Sra

b sy segqueal accompanying dosensialioe
© the foe ol $23 10 chock. bark, o postal ssaney onder.

A verilied copy of the o) fi will b tssued wpon Tecedpe wad procesmg uf these documonts and (he sormoe e IASED ON THHS
ACKNOWLEDGEMENT OF FATERNITY THE BRI CERTIFICATE WILL REFLECT THE LAST SAMEOF THE CHILD TO BE THE SAMF AS
THAT OF THE ACKNOWLEOGED FATUER,

Mississpp) Suke Departieat of Healih (2202004 Toms No. 3544
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[A SIMPLE ACKNOWLEDGMENT OF PATERNITY
YIRS ] (ASAP)]

Revisedd7-01-15

Transmittal for Acknowledgement
of Paternity

Date
Th Puhblic Health Stalistics
Post Office Box 1700
Jackson, Mississippi 39215-1700
From Comnty Departiment of Human Services
== _{addreyy)
{address)
(Cotse Worker)
Subjeet: Pateraity Acknowledgemient
-~ _ bora an
{ Ve ol Chuled ot Bink) (Movek, Ly, Year}

0 Process Acknowledpeinent of Patcmity ONLY
Uk

0 Process Acknowledgement of Paemity AND sead one (1) cenified copy of binh cenificate (wluding e
Acknowledgément af Parerniny) (o the county office indicated ahavi

Stencd: Tithe:

Each centified copy requested will be invaiced monthly
to ChIA Support Division, Jackem, Misstaippl,

Mumaippl Sebe Dsprarianest of Fiealily Fovisal 13-72.05 Forss No 518
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[A SIMPLE ACKNOWLEDGMENT OF PATERNITY
YIRS (ASAP)]

Revisedd7-01-15

Misnssipps Stare Departoesss of Healin
Vital Recurds
Poar Oiffhee Box 1700 « Jackson. Missassippi 39215110

Legitimation

(Father and mophuy WERE MARRIED wt time of conceprian,

at the tnie of Wrek, OF af anyeime betiveen conceprian and both of iy bt |

FATHER & T WAME T Waads) o 7 RALE (¥ pomr W, TRt Arovicas ki 5= 1 | 3 TVATE L T (W i o0
INFORMATION

TUAFFEAR . R— -

BN EVEED o STATE G BRI | 5. CISOGIN O DIENUENT (Somoty Uik, Alhe- A | O ST A RCHRTTY 51 ISUTRTION § Cloy | €
CENTITICATE Mescx = | 'r“-l Rl i H
INORMATION | D) - yase e Mt T

KEEDED YO

BENYIFY -

ORIGANAL % TAATT OF BATH Mt Tinn, e 10 COONTY OF STT1

ST

CERTIFCAYE

TNasmw ol Fathery

Alems 1.7 bs cprrect.

ceriify asd acknnwledge that | e the lutier of the cild
whoee pame appeers in Koo § abuye, sl that ol infirmative o

.

[Name of Mntrer)

cortity and acknowledge that the persan natmid e e | bs the
fatherr of the child whose umme appeses i o B, sl thed 28
Imformation lo Rems 5-19 i correct.

SIGNATURE. SIGNATURE ~
Swors 10 and suhscrived Swom b and sebseeibed
Tefore s G the day ct -_— P this the duy ol —_
SIGNATURE OF NOTARY o SIGNATURE OF NOTARY
My Commmssing sapwrs My £qpises,
Instructions

A chauge to Seetton 93-17-1, (2) enncted Apeil 1981 states, “An llegitimate child shall become 2
legltimute child if the natural futher marrics the natiral mother dnd acknowledges the child

If Aling under this statuc, send this affidavit, a certified copy of the marmiage licanse and o fee of
$25.00. The father's name will be entered on the birth certificate and the surname of the child shall
be changed to that of the futhes,

Action ¢i pot be tiken under this section if the mothey was murvied at the time of conception o binh,
or  uny hime between canception and bieth, or if & father s already listed on the birth ceruficane
Court action must be taken under Section 41-57-23 to add or change the name of the father.
Proceedings brought ander this section must be brought agsinst the State Board of Health

Note: A certified copy of the changed certificate will be sent upun receipt and processing of these
documents. T'he lust name of the child will be that of the notural father.

The Office of Vital Records may make this legitimmtinn available 10 the Division of Child Suppact
Enforcement of the Mississtppi Department of Human Services for use in establishing patemity
and child support obligations,

Missisuppi State Deyartem af Healéy

Reveed | (344

Form No, 847
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[A SIMPLE ACKNOWLEDGMENT OF PATERNITY
YIRS (ASAP)]

Revisedd7-01-15

Mississippi State Department of Heslth
Vigal Reworts
Poet Onfico Bax 1700 « Jackson, Mississippr 3921 5-1700

Legitimation — A

(Egther ard mather wire NOT MARRIED ot i of concepiion,

at phe time of birtk, o at Dy bemwesn canic (ks chilid,)
3 '~ [T =0 TEIh =T T RALY Glmocts e R LU T
PPORMATION
gm’&% | L S T e T &R SEORTIY SAEh TAOUGATEN | Fwree | Cotgs
RAPICATE R [ A
CERTIFICA e )
ENPORMATH N TR n WA [ i, Uaa
NEEDED TV
FORNTIY
ORIGINAL TTOATI OO TR VT4 vt shhg. T oo TRETNTY OF WRTT)
METH
CERTISICATE

] k
(Name ul Fitlier)

(Name of Mnlimki

certiy wnd schaowledyge that | am the father af tse child wiese

aume appenrs b Bom 5 abovy, and hat alf foforsmatios in Wews 17
Is corvect. My rights snd respesaibilition and rght in rscind have
heen explained (o me T b ale maderviood that | iave Ue right to

corfify nnd nckmewledge (hat the persen mamwid (o (teeh 115 e
father of the child whese aame sppesrs m bem &, and that ol
Infrmintine in itews 810 le correet, My rights and cespunsibilities
ant right {e resomd {camend) paternity Snvo boes oxpiained (o e

reguest & genedic Ml (hrovgh (e Dopartment of Haman Serviess
withie aue yenr.

SIONATURE SIONATURE

Swoen to and setscrited Seenrm (0 unil sbnctibed

hefose me thie he day aF befrreme thiste iy af
SIGNATURE OF NOTARY SIONATURE OFNOTARY
My Cxpines: My liwm 32

Tgghis nnd HewpoasidiiBtbes:

Eaptolion of Wis legitimution «hadl resol In the same legul effect as £ the faiher and mather had beon murnied st the Sime of the Hirth wf this ehidd
The Office of Vil Reoards trary make this logitinstion svailable 1o the Division of Clakl Seppon Enfl of the Missssi ppi Dey of
Humnn Services fur use in establishiog patemity sod child suppoct obfigions: The Suler has (o ngiht (0 (s & genesio tes witlin the one yes
G Eruing [hwovgh the Mississippd Deparmmernt of Human Services. Once the one yemr mme frme expires, execion »f (€ fegitsmating sxall
resilt in tbe same gl effect as i ihe fiher ol mothee hod e mareled f the e of (he bisth of this child

Right 1 Resclad:
A sligned volueiey leyizimanion i subjec i the right of asy signatory to rescind (e legitimtion wivkin 1o eari i o 0 (1) oo sesc (0 W dite
af udicinl proveeding relMing 1 the child, ssding & procesding s eseldith s sappon ordee, i which the sigrtery is s party

Instructions

A slnpe fo Sectmn 9317<1, 12) enscied Apel 1981 states, "An illegilioats child Ssh) badrma & Segivimala child (000 hiuesd Tijlhes oeri=s the
rsttirs] rnotber e scknowledyes the chins =

I fiing vedder tlus statne, send this affidavit, n cenified copy of the murnage hcese and o e of $25.00 The B namo will oo emersd on the
il cartificaie sud et sumnma oF the @hild shall be emanged in that of the fuher.

Asthin com 1ot be tukes vinler thts section if the aodes wa mmied & the lime of comcepttion of bialy wr sl sy thie DHetwven concpeiol wd
i, o (T Gafher 5 alroady listéd i B ot conificats  Cunrl sctsan muss be taken andes Section 1 -57-27 wm adid v vhesge the name of e
father. Procendings bentgzhn under this seclion st be st sgainst The Seie Board of Healih,

Nute: A certitied cupy of the smended certificate will be sent open receipt and processing of hese documpenis and the
correct fee. The bast wame of the child will be amended to that af the natural father,
Missssipe’ Stuee Dzpartmes of Fealih

Moot B58-15.208 | Yo N AN
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[A SIMPLE ACKNOWLEDGMENT OF PATERNITY
YIRS (ASAP)]

Revised)7-01-15
Mississippi State Department of Health
Vital Records
Post Office Box 1700 = Jackson, Mississippi 39215-1700
Rescission of Acknowledgement of Paternity
“INFORMATION =T YR T (17— 1) T TINTH O LT | N, Doy e T T o
| NEEne
|0 IDKETINY
ORIGHEAN TN - SANF L [ I TORNLRATEWAL B =
BINTH
CEETIFICATH - i
N TR o T TN - ok e
RESOINDING | SEsainisan a0 ro:
PARTY'S T LigowWnesne L] v
INFORMATION T W BT T [17™]] SRR e [ TV TH 1 PV Ty Thea T Taey
1 TEDNHT METSE St wad tivmder oy Nl | cosent| - (]
:E“;{‘i‘"gg 1 understand that by completing this fonm and
Mg it with the Bureau of Vital Sustistics, | am [ SIGNATURE
rescinding the legal finding of paternity for the | OF RESCINDING
above-named child created by a previously PARDY v ——
cnnpleted Acknowledgement of Paternity, 1| sy and subseribed
understand that the father's information will be | Before se s the daycok
remaved fromy the child's birth certificate and | 3
ke child's sumame may vevert to the original m‘(‘k’;‘jui“"
lezal name of the mothes, i —— —
MY CONITIES 0 ox e

Instructions

1. T form ts used o rescind (concel) the legal claim of patemity created by i previousty complaed
Ackuowledee of Paternity, Tt must be completed and filed with the Burean of Vital Statissics withln the slice
of;

2. one vear from the date of the last signature on the Acknowledgemnent of Puiemity, or
i, the date of a proceedimg to establish child support for the child,

(5]

This fosm iy be completed by either person (father or mathers who originally signed fhie Ack pw ledgement )
Praernity

1. This formy must be signed by the rescinding party (father or mother) in thie presence of'a netiry pablic

4. When this form is properly completed and filed with the Burean of Vital Statistics, the pary futed a= the fathes
uhl e Acknowledgement of Paternity will no longer be the lepal father. BARED ON LIS KESCISSION
THE FATHER’S INFORMATION WILL BE REMOVED FROM THE BIRTH CERTIFICATE AND
THE CHILD'S SURNAME MAY REVERT TO THE ORIGINAL LEGAL LAST NAME OF THE
MOTHER.

3. Semd 10 the address al the top of ths form: & this completed form,

b_any required accompanying doawmentaimn

e, the fee of $25 .00 check, bank, o1 pastal mumey (irder
Ahssissippl Stam Depviiimsnn ol Heslily Revised 07.45-2011 T vl 400
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[A SIMPLE ACKNOWLEDGMENT OF PATERNITY
YIRS (ASAP)]

Revised)7-01-15
Mississippi State Department of Heulth
Vital Records
Post Office Box 1700 = Jackson, Mississippi 392151700
Rescission of Acknowledgement of Paternity
(T form to be complered by acknmelistged father only)
INFORMA TIO0 AT abr Ll T ™) [ = A TR AT A by Ty Vewd VYW AT
NEEDED
TOIDENTIFY =
ONIGINAL * TATIUS - NAML [0 [T Vs 1B AYRRT =
BIRTH
CERTIFICATE S
T NSO - AR [T Mads T b TNAREN)
RESCINDING TCATERETS I
PARTY'S 131wt by
INFORMATION [T Tl [T Tam ©EDEAL T Y WO TRV TR T e oy, Vel |
|
| % FRaie ATONESY Drww 10t N @ Vasd Lictime e = Ty
KESCISSION ; is fhrm an
AT 1 understand that by completing this (i and

filing i with the Bureau of Vital Statistics. I @m | SIGNATURE
rescinding the legal finding of patemity for the | OF RESCINDING
nbove-named child created by o previously PARTY >
completed Acknowledgement of Paternity, 1| Swoen 1o and sabeeribed
understand that the father's information will Be | Befome e this lhe
removed from the child's birth cedificate and Rk
tie child's sumame may revert (o the original | ;

legal nume of the mother. NMY'E

MYy Commissiom eapires

N

Instructinns

This torm is used to reseind feancel) the legal cliim of patermty created by a previously completed
Acknowledge of Patemity. Tumust be completed and filed with the Bureau of Vital Statistics within the easfier
of;

4. ane year fram the date of the fast signature on the Acknuwledgement af Paternity. or

b, the date of a proceeding to establish child support for the child

This form 10 he completed by the father who originally signed the Acknowledgement of Patemity.
This form mitst be signed by the rescinding party (father} in the presence ol a nomry public.

When this form is properly completed and filed with the Bureaw of Vital Stotistics, the party listed as the father
on the Acknowledgement of Paternity will no longer be the leaal father. BASED ON THIS RESCISSION
THE FATHER'S INFORMATION WILL BE REMOVED FROM THE BIRTH CERTIFICATE AND
THE CHILD'S SURNAME MAY REVERT TO THE ORIGINAL LEGAL LAST NAME OF THE
MOTHER,

5. Send to the address at the twp of this form . this completed form,
b any required accompanying dociamneniation
Mississpp Staw Depertment of | el (RS E [SCTT T E Y
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VISSISNIMES [LEGAL PROCEDURES]

Revisedl0-01-13

LEGAL PROCEDURES

A legally enforceable support obligation for the noncustodial parent will be established and
enforced by onef the means described below:

1 An order of acourt having jurisdiction over the parties and subjeatter;

1 A stipulated agreement to support a dependent child(ren) by periodic payments exgcuted
the responsible parent and approved by the court. Mecstipulated agreement is approved
by the caurt, it is a court order in force and effect, retroactively prudpectively;

1 A stipulated agreement of support and admission of paternity for a child(ren) exectited by
putative father for the dependentildfren) when accompanied by a written affitioa of
paternity executed and sworn to by the mother and approved by the court. This stipulated
agreement, once approved by the court, has the same force and effect, retroactively and
prospectively, as any oed of filiation and support entered by @mut;

1 A stipulated agreement for the provision of periodic payments towards an arreppageed
by the court. This stipulated agreement, once approved by the court, has the same force and
effect, retroactivelyand prospectively, as a judgment for overdugport entered by the
court. The stipulated agreement is enforceable and subject to modification in the same manner
as is provided by law for any order entered by the court;

1 A stipulated agreement for mddation executed by the responsible paremben
acknowledged before a clerk of the court or a notary public and approved by a judge. Upon
approval by the court, this stipulated agreement has the same force and effect, retroactively
and prospectively, asiarder for modification of support enteredthgcourt.

Court Order - Regular
When the court has entered an order requiring a noncustodial parent to provide a certain amount
of support for a child(ren), the amount specified in the court order coastitoe obligatioror

child support.

No obligation shall be held to exist priay the date of the order or the beginning date of the
obligation as specified in the order.

Miss. Code Ann. 439-35 requires court orders of support to specify that thendi@int pay
support to theMississippiDepartment of Human Services fiisbursement.

Volume VI Chapter 3 Besle[o]



VISSISNIIME [LEGAL PROCEDURES]

Revisedl0-01-13

In accordance with Miss. Code Ann.-2%-71, failure of the noncustodial parent to comply with

an order for support for period of 30 days shall be directed to the court having jurisdiction of

the matter for contempt proceedings or execution in the manner prescribed by State statute. Refer
to the discussion of enforcemédrglow.

Stipulated agreement procedures are descihieéalv and will be followed in all appropriate
cases.

Court Order - Stipulated Agreement, Legal Parent

Miss. Code Ann. 43.9-33 provides that the Division may use a written stipulated agreement for
support of a dependent child in lieu of the formal cguoceedings described above. A legally
enforceable stipulated agreement consists of the following provisions:

1 The legal parent must execute the agreement to support the child(racknoyvledging
the facts before the clerk of the court having jurisdictomer the matter or befora
NotaryPublic;

1 The agreement is to provide for periodic payments by the pareriebalf ofthe
child(ren);

1 The staff attorney will file and submit the agreement to the court for appamvhl;

1 The agreement, when approved bg fludge, has the same force and effetipactively
and prospectively, in accordance with the terms ohtireement, as any order of support
entered by the court. This order is enforceable and subject to modification in the same
manner as is provided/ibaw for orders of the court in suchses.

Court Order - Stipulated Agreement and Admission of Paternity

Miss Code Ann. 43933 provides for the execution of a written admissionpafernity
containing a stipulated agreement to support executed byutlaive father of the dependent
child(ren) support that may be used in lieu of formal court proceedings.

This section requires that:

1 An affirmation of paternity be executed and sworn to by the mother ofigpendent
child , Form577;

1 The putative fdter must acknowledge the child's paternity before a clerk afotine

Volume VI ChapteB | Jejieks



\WISNISNIIER [LEGAL PR OCEDURES]

Revised07-01-18

having jurisdiction or a notary public, Form 100;

1 The child support attorney will file and submit the above documents to the judgedlof
court,

1 The agreement, when approved Ihe tjudge, shall have the same force affdct,
retroactively and prospectively, in accordance with the terms of the agreement, as an
Order of Filiation and Support entered by the court, and shall be enforceable and subject
to modification in the same magmnas provided by law for orders of the court in such
cases.

Court Order 1 Stipulated Agreement, Suspension/Termination of Support

A stipulated agreement for the suspension or termination of child support may be used in
circumstanes when the nawstodialparent (NCP) is no longer absent from the home of the
custodial parent and chil(ren) or has gained physical custody of the child(ren). Before entering
into a stipulated agreement to suspend or terminate child supportgtbement must be
approved by thetaff attorney and appropriate documentation must be provided. The following
scenarios are examples of when a stipulated agreement to suspend/terminate may be appropriate:

1 The nevemmarried CP and NCP subsequently marngrathe entry of a childupport
order. (A marriage license must pevided.)

1 The nevemmarried CP and NCP subsequently begin permanently living togethethafter
entry of a child support order. (The CP must sign an affidavit which states that the NCP
is currently living in the same hee hold with him/her and tlogild(ren).)

1 The married CP and NCP have a child support order entered during their segardtion
subsequently reunify. The CP must sign an affidavit which states that the NCP is
currently living in the same household witmither and thehild(ren).

1 The NCP obtains a valid custody order subsequent to the entry of a child supleort
(The custody order must Ipeovided.)

1 The NCP obtains physical custody of the child(ren) and such physical custody
corroborated by the ctelial parent. (The CP must sign an affidavit indicating the NCP
has physicatustody.)

1 The NCP obtains physical custody of the child(ren) and the Ckhcarcerated
incapacitated, deceased, or the CPO&6s |
of custody and ther e mu st be verificat
incapacitation, death or unknoweotation.)
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1 The NCP begins receiving Temporary Assistance for Needy Families (TANF)
Supplemental Nutrion Assistant Program (SNAP) bémedn behalf of the chid(ren)
subsequenttd he entry of a child support order .
TANF or SNAP case must be obtained from Economic Assist&#e

Staff-Assisted Genetic Testing Collection

Prior to the commencement opaternity action, the alleged father ma&guest genetic testing.
After genetic testing has been requested, child support staff will perform-gite @taffassisted
genetic testing collection unless the case requires the genetic testing vendor o pleefo
collection. DC& staff who perform tmff-assisted genetic g8ng collections shall follovthe
chain of custody procedures form provided by BEGf@netic testing vendor, which shall include
instructions on properly verifying identification of the f@s, collecting the genetic testing
sample and preparing the genetic testing packeshypment.

The Regional Director shall ensure that all child support supervisors and child support workers
receive training to perform esite staffassisted genetitesting collections for the alleged father,
mother and child(ren).

Stipulated Agreement for Genetic Testing

Upon the alleged father's request for genetic testing, ED€fall require all parties to submit
themselves for genetic testing. The following stepll be followed when the alleged father
requests genetic testing at the initial interview:

1 The child support worker will secure the alleged father's signature on theAftin
Stipulated Agreement for Genetic Testing, and if possible, the A128, Beiition to
Determine Paternity and Otheekef. After signing the form A121 and, if possible, the
form A128, the child support worker will perform the stafiSisted genetic testing
collection of the alleged father @ite. If the child support worker caot perform the
staff-assisted genetic t@3g collection, the child support supervisor or a designee trained
in staffassisted genetic testing collections shall perform the genetic testing collection. If
the child support supervisor or a designee isavailable to perform the genetic testing
cdlection, then the alleged father shall be scheduled with an appointment so he can be
collected at a latdime.

1 The Al21 is an agreement that allows for genetic testing to be conducted oncebgigned
the allegedather. The A128 serves as a waiver of service of process once signed by the
alleged father, thereby setting a court date for paternity and support sfeasitiressed
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pending genetic testing ticeesting dample cdnfiot be h e al
collected orsite by DCE upon request, the A128 also sets/schedules the genetic test
appointment. If the court allows for a paternity judgment to be obtained pursuant to the

filing of an A128, the A128 should always be used jfidicial determination of paternity

is needed.

1 When an A121 and A128 are generated, the case should be entered in METS8ras an
filed case in CTRK as genetic testing fees will be requested after the testmgpieted.

1 The child support worker ahe child support attorney will sign the A12Appointment
letters will be sent to the alleged father and the custodial parent and the mother, if
different from the custodial parent. NOTE: The alleged father will only be sent an
appointment letter if he as unable to be drawn @ite after requesting genetesting.

1 When performing the staHissisted genetic tsg collections, all alleged fathers
mothers 18 years or older, and guardians must present a photo ID. Mothers under the age
of 18 must have parent/guardian sign a statement of consent andseeteabe collected.

Minor mothers under the age of 18 shall not be required to present dphoto

1 If the alleged father does not appear for the genetic testing, the child support attorney
will refer the case to the child support worker. The child support worker will then refer
the case as a paternity and support action to the child support attormeffiéal In court.
Genetic testing may be ordered by the court, and if the alleged father does @otfappe
genetic testing, the issue of his paternity of the child(ren) may be resolved against

1 After the genetic testing results are received fronggreetic testing laboratory, tledild
support attorney/child support worker will code the APPD.KIDesn to reflect the
results.

1 A copy of the results will be sent to the custodial parent and noncugiac:ait.

1 If the alleged father is excluded asrgpithe father of the child(ren), the chidpport
attorney will refer the case to the child suppodrker with the original results and a
copy of thedsmsgat 6s order of

1 If the alleged father is not excluded as being the father of the child, thescipibrt
attorney will refer the case to the child support worker with the original resultshilde
support worker will schedule an appointment with the noncustodial dfarghe purpose
of securing a stipulated agreement for support and admisspateshity.
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